Chiang-nan Chao (赵江南), Ph.D.
The Peter J. Tobin College of Business, St. John's University, Jamaica, NY 11439 USA

Phone: 718-539-1133; email:chaoc@stjohns.edu

II.
CURRENT POSITION

Professor of Management
III.
EDUCATION
Ph.D. major in operations and logistics, minor in international business, Arizona State University, Tempe, AZ USA, 1989.

MBA, Lamar University, Beaumont, TX USA, 1984.
LLM, International Law, Jilin University, Changchun, China, 1979-1981, incomplete.
TITLE OF DOCTORAL DISSERTATION:

Purchasing Performance Measurement--Views of Purchasing Managers, Buyers and Internal Customers from Different Industries. Fearon, H., Chair.

IV. FULL-TIME TEACHING EXPERIENCE

	School
	Title or Academic Rank
	From
	To
	Years served
	FT/PT

	St. John’s University
	Professor
	1990
	Present
	21
	FT

	Arizona State University
	Teaching Assistant
	1984
	1989
	5.5
	PT

	Jilin University
	Instructor
	1976
	1979
	3
	FT


V.
PROFESSIONAL EXPERIENCE
●
Managing editor, (2015). Journal of Global Business and Technology. Volume 11, No. 1.

●
Managing editor, (2014). Journal of Global Business and Technology. Volume 10, No. 2.

●
Managing editor, (2014). Journal of Global Business and Technology. Volume 10, No. 1.

●
Managing editor, (2013). Journal of Global Business and Technology. Volume 9, No. 2.

●
Managing editor, (2013). Journal of Global Business and Technology. Volume 9, No. 1.

●
Managing editor, (2012). Journal of Global Business and Technology. Volume 8, No. 2.

●
Managing editor, (2012). Journal of Global Business and Technology. Volume 8, No. 1.
●
Managing editor, (2011). Journal of Global Business and Technology. Volume 7, No. 1 and 2.

●
Managing editor, (2011). Journal of Global Business and Technology. Volume 6, No. 1 and 2.

●
Managing editor, (2010). Journal of Global Business and Technology. Volume 5, No. 1 and 2.

54●
Professional and academic seminar at Beijing Language and Culture University, Beijing, China. Presented to more than 200 faculty and students of Beijing Language and Culture University on Electronic Commerce, May 12, 2010
●
Managing editor, (2009). Journal of Global Business and Technology. Volume 4, No. 1 and 2.

●
Professional and academic seminar at Changchun University with invitation from Dean Wang Aiguo, Special Education College, Changchun University, April 10, 2009. Presented to more than 200 faculty and students of Changchun University on Supply Chain Management. Source: http://www.ccu-edu.cn/news/display.asp?id=1532

●
Professional and academic exchange with Chairman of Academic Affair and Professor, Yaping Zhao, Dalian University, May 12, 2008. Presented a topic of Supply Chain Management.

●
Guest editor, (Spring 2008). Review of Business, Special edition on operations management.
●
Managing editor, (2008). Journal of Global Business and Technology. Volume 3, No. 1 and 2.

●
Professional and academic exchange with Vice President Li Zhanguo, Changchun University, and Dean Wang Aiguo, Special Education College, Changchun University, March 16, 2007. Presented to more than 200 faculty and students of Changchun University on Supply Chain Management.

●
Managing editor, (2007). Journal of Global Business and Technology. Volume 2, No. 1 and 2.

●
Interview with Mrs. Mo Li-ya (January 2006). Mrs. Mo is the Director of North American Division of the Mirror, a magazine published in Chinese language with a circulation of more than 20, 000.
●
Managing editor, (2006). Journal of Global Business and Technology. Volume 1, No. 1 and 2.

●
Interview with Mr. Takeshi Yabe, reporter, the Japanese Magazine Usio, Friday, October 21, (2005).
●
Co-editor, with Delener, N. (2005). Global Markets in Dynamic Environments: Making Positive Connections Through Strategy, Technology and Knowledge, Global Business and Technology Association, Lisbon/Leiria, Portugal, July 12-16, 2005, pp. 1372.

50●
Interview with Mrs. Mo Li-ya (2004). China has become a World Class Competitor, Mirror, March, pp. 66-69. Mrs. Mo is the Director of North American Division of the Mirror, a magazine published in Chinese language with a circulation of more than 20, 000.
●
Co-editor, with Delener, N. (2004). Navigating Crisis and Opportunities in Global Markets: Leadership, Strategy and Governance, Global Business and Technology Association, Cape Town, South Africa, June 8-12, 2004, pp. 1029.
●
Speaker (2004). Supply Chain Management: Keys to Enterprise, Shanghai Jiaotung University and Zhuoyue Management Center, January 9-11.

●
Speaker (2004). Crisis Management, Hangzhou Human Resources Development Center, January 15-16.

●
Co-editor, with Delener, N. (2003). Challenging the Frontiers in Global Business and Technology: Implementation of Changes in Values, Strategy and Policy, Global Business and Technology Association, Budapest, Hungary, July 8-12, pp. 1456.

●
An invited distinguished scholar to celebrate the Chinese National Holiday (2002). The invitation was honored by the Ambassador of the Chinese Consulate, New York, and Ambassador of the Chinese Delegation to the United Nations, the local television station (Sinovision) broadcasted the reception on September 28.

●
An invited distinguished scholar to celebrate the Chinese National Holiday (2002). The invitation was honored by the Ambassador of the Chinese Consulate, New York, and Ambassador of the Chinese Delegation to the United Nations, the local television station (Sinovision) broadcasted the reception on September 28.

45●
Speaker (2002). Supply Chain Management and Customer Relationship Management, Hangzhou Management Executive Seminar, Hang Zhou, China, May 31-June 2.
●
Co-editor, with Delener, N. (2002). Beyond Boundaries, Global Business and Technology Association, Rome, Italy, pp. 1309.
●
Speaker (2002). Global Technology Development and Trend to faculty and students at Dalian University, Dalian, China, June 4.

●
Speaker (2002). The Rise and Fall of Global Technology and their Impacts on the Asian Market, Sun Yat-sen Lecture Series, Center of Asian Studies, New York, February 28.
●
Session Chair (2001). Technology Transfer and Development, July 13, Global Business and Technology Association 2001 International Conference, Istanbul, Turkey.

●
Co-editor, with Delener, N. (2001). Economies and Business in Transition, Global Business and Technology Association, Istanbul, Turkey, pp. 1019.

●
Speaker (2000). On E-Commerce Development in Asian, Asian Studies, St. John’s University, New York, August 17.
●
Interview (2001). On China’s Economic Reform and its Global Impacts, Sinovision, New York, May 11.

●
Co-editor, with Luis Eduardo Rivera (2000). The Proceedings of Northeast Business and Economics Association Annual Conference, New York.
40●
Speaker on Performance Measurements for Purchasing Function (2000). Institute for International Research, Boston, June 22.
●
Interview (2000). The Shijiazhuang Television Station and The Shijiazhuang Daily on e-commerce and joint ventures, Shijiazhuang, China, summer.
●
Seminar series (2000). Shijiazhuang Municipal Government on e-commerce and joint ventures, Shijiazhuang, China, summer.
●
Speaker on Cross Taiwan Straight Business Issues (2000). Sinovision, broadcast on February 1, also published in the Overseas Chinese Press, February 2, p. B2, New York.

●
Seminar series (1999). The Beijing Municipal Chamber of Commerce on e-commerce and joint ventures, New York, summer.

35●
Seminar series (1999). Southwest University of Economics and Finance to faculty and students with an award from the United Nations’ Development Programme and the China State Council’s Overseas Chinese Office grants for seminars conducted in China, Chengdu, China, summer.

●
Advanced Chinese Management Training Programs (1999). Served as a coordinator, graduated 10 senior Chinese managers who play an important role in future China transition from planned economy to market economy and democracy, New York, September.

●
Interview (1999). Xian Television Station on e-commerce and joint ventures business to an audience of 4 million, Xian, China, summer.

●
Seminar series (1999). Presented to more than 400 senior managers. The program was sponsored by the United Nations’ Development Programme and the China State Council’s Overseas Chinese Office, summer.
●
Interview with Sinovision's Anchorwoman, Liu Wei (1998). On US market volatility and its impact on minorities, with a regular audience of over 100, 000 in New York metro area, a Chinese language television station in North America, aired on October 22.

●
Advanced Chinese Management Training Programs (1998). Served as a coordinator, graduated about 40 high level Chinese managers who play an important role in China’s transition from planned economy to market economy and democracy.

30●
An invited distinguished scholar to celebrate the Chinese National Holiday (1998). The invitation was honored by the Ambassadors of Chinese Consulate in New York Foreign Minister and the Chinese Delegation to the United Nations, the local television station broadcast the reception, on September 26.

●
An invited guest speaker on Asian Financial Market Crises (1998). Hosted by Asian Studies, St. John's University, New York, August 6.
●
An invited distinguished scholar (1998). Lecture series were sponsored by the grants from the United Nations’ Development Programme and the China State Council’s Overseas Chinese Office. Gave lectures and seminars in Hefei, Zibo, Changchun, Nanchang to more than 1, 000 senior level managers June. The lectures were televised and reported on the local newspapers.
●
An invited distinguished scholar received by the Chinese President, Jiang Zemin during his visit in the United State, October 29, 1997. The Chinese Central Television (CCTV) televised the event to an audience of more than 200 million.
●
Lecture and seminar series (1997). Presented several research papers on building strategic partnerships and participated in the high level of joint venture seminars, September 24 to October 4, sponsored by the China State Council in Wuhan and Beijing. An invited distinguished guest to the Chinese State Dinner, September 29.

25●
Lecture series (1997). Invited as a distinguished scholar with award. The series were sponsored by the grants from the United Nations’ Development Programme and the China State Council’s Overseas Chinese Office. For more than 1, 500 senior level managers from several large corporations in Anshan, Luoyang, Shenyang, Jinzhou, Fuxin, Guangzhou, Zhongshan, and graduate students in Dalian University and ten other highly ranked universities and academic institutions, May 16 to June 25.
●
Seminar speaker (1997). Development Trend in the US Higher Education--Facing the 21st Century’s Challenges, organized by the Education Session of Chinese Consulate, New York, May 3. Participants included those top scholars from Princeton University, Columbia University, New York University, Harvard University, MIT, and Yale University.
●
Guest Speaker (1997). Spoke to high school students about college education, at Sewanhaka Central High School, May 2, 1997.
●
Lecture series (1996). Invited as a distinguished scholar by China State Council to give lectures to more than 500 graduate students and faculty of Changchun Tax Institutes and Jilin University, May 28 to July 2.

●
Speaker on Supply Chain Management (1996). The speeches were given at Daqing Oil Field, Inc., Harbin Electric Equipment Supplies, Inc., Mudanjing Petrochemical Corp. etc., to more than 500 managers. The program was sponsored by Heilongjiang Provincial Government, June 15-25. This program was also sponsored by China State Council, the highest honor for a visiting scholar.

20●
Speaker on Materials Management at the First Auto Works (1996). The speeches were given to about 100 senior managers and Electric Equipment Manufacturer Corp., sponsored by Jilin Provincial Government, June 12-14. This program was also sponsored by China State Council, the highest honor for a visiting scholar.

●
Speaker on Materials Management and Supply Chain (1996). The speeches were made to senior and junior level managers in Anshan Steel Supplies Corp., Steel Materials Corp., City Government, City Manager Continuing Education Institute, and Party School of about 700 attendees sponsored by Anshan Municipal Government, June 3-8. This program was also sponsored by the China State Council, the highest honor for a visiting scholar.

●
Speaker on International Joint Ventures and Global Information Technology (1996). This speech was made to faculty and students of about 300 at Dalian University, May 30. This program was also sponsored by the China State Council, the highest honor for a visiting scholar.

●
Chao, Chiang-nan, panelist (1995). Asian Business Conference--Doing Business in Asia's Growing Consumer Markets: India and China, Stern School, New York University, New York, November 17.
●
Speaker on Total Quality Management (1995). Annual meeting “New Directions, ” Council on Standards for International Educational Travel, Washington, D.C., October 19.
●
Interview with Mr. Dan Kubiske (1995). Mr. Kubiske is a report for China Trade Report. The interview covered Chinese management training, joint ventures, issues and problems, August 17.

15●
Interview with Sinovision's Anchorwoman, Lo Sai (1995). Sinovision, a Chinese language television station in North America, has a regular audience of over 100, 000 in New York metro area. The contents covered the U.S. and China businesses issues, aired on September 19. The research work was jointly done with R. J. Mockler and D. G. Dologite.

●
Interview with Mrs. Mo Li-ya (1995). Mrs. Mo is the Director of North American Division of the Mirror, a magazine published in Chinese language with a circulation of more than 20, 000. The first part of the interview article entitled Opportunities and Risks Coexist in China, published in Vol. 217, No. 8, August 1995, pp. 60-61. The second part of the interview article entitled China Has Become a Favorable Investment Land for Multinational Corporations, published in Vol. 218, No. 9, September 1995, pp. 60-62. The research work was jointly done with R.J. Mockler and D.G. Dologite. The reporter reviewed the article (co-authored with R. J. Mockler and D. G. Dologite), Strategic Partnering in the China Market--Perceptions of Fortune 500 Companies' CEOs, published in Trade Winds, Vol. 5, No. 1, Spring 1995, pp. 17-20.
●
Seminar speaker (1995). I presented several research topics at a number of top Chinese universities and institutions in Beijing, Changsha, Dalian, and Changchun, including Beijing Shipbuilding Management Institute, Ministry of Communication, Central South University of Technology, Dalian University, and Jilin University, July 13-29.

●
Article entitled China' Market Size and Potential Outweigh Other Issues—a study published by American Chinese Science Association, reported by Zhu An on the China Press, May 11, 1995, p. 3.

●
Interview with the Voice of America (1995). VOA has more than one billion listeners around the world. The topic was on Chinese Economic Development, aired in April 14.

10●
Seminar on Intellectual Property Disputes in China (1995). The Institute of Asian Studies, St. John’s University, New York, April 5.
●
Advanced Chinese Management Training Programs (1994-95). Served as a coordinator, graduated about 200 high level Chinese managers who play an important role in future China transition from planned economy to market economy and democracy.

●
Interview with the Voice of America (1995). VOA has more than one billion listeners around the world. The topic was on Human Rights Issues and US Multinational Corporations in China, aired on March 1.

●
Interview with the Voice of America (1995). VOA has more than one billion listeners around the world. The topic was on Business Education Programs, aired on February 14.

●
Interview with the Voice of America (1995). VOA has more than one billion listeners around the world. The topic was on the US-China Trade Dispute over Intellectual Property and Management Training for China market, aired on January 9.

●
Interview with the Voice of America (1994). VOA has more than one billion listeners around the world. The topic was on the Emerging Chinese Middle Class, aired on September 8.

●
Seminars (1994). I gave lectures to a number of top Chinese universities and institutes in Beijing, Shenyang, and Changchun, including Beijing Machinery Management Institute, Beijing Shipbuilding Management Institute, China International Personal Exchange Institute, China State Planning Commission, Ministry of China Aeronautics, Ministry of China Communication, Northeastern University, Shenyang Institute of Technology, and Jilin University, May 15-28.

●
Advanced Chinese Management Training Programs (1993-1994). Served as a coordinator, graduated eleven groups of over 300 Chinese high-level managers in management training courses at St. John's University, New York.

5●
Seminar and lecture series (1992-1993). Presented several research topics at a number of Chinese universities and institutes in Shanghai, Xian, Beijing, and Dalian, including Tongji University, Shanghai University of Economics and Finance, Northwest University of Science and Technology, Beijing Institute of Sciences and Technology, Tsinghua University, Beijing University, Renmin University, and Dalian University, December 24, to January 12.

●
Seminars and lectures (1992). Gave lectures at a number of top Chinese universities and institutes in Shenzhen, Beijing, and Chengdu, including Beijing University of Aeronautics and Astronautics, Beijing Institute of Sciences and Technology, Beijing Shipbuilding Management Institute, Beijing Machinery Management Institute, Air Control Education Institute, China State Agricultural Machinery Corp., the Ministry of China State Materials and Supplies, Nuclear Power Management Institute, Shenzhen Aerospace Conglomerate, Chengdu Aircraft Corp., May 15-31.

●
World Business--Chinese Economic Issues (1992). Live interviewed with Consumer News & Business Channel (CNBC), with over one million audiences, New Jersey: 6:00-7:00 a.m., October 21.

●
World Business--Chinese Economic Issues (1991). Live interviewed with Consumer News & Business Channel (CNBC), with over one million audiences, New Jersey: 6:00-7:00 a.m., June 4.

●
World Business--Chinese Economic Issues (1991). Live interviewed with Consumer News & Business Channel (CNBC), with over one million audiences, New Jersey: 6:00-7:00 a.m., March 26.

●
Participated the China International Law Association activities (1979 and 1980).
●
Participated Jilin Province Medical Association Conferences (1970 and 1971).
VI.
PUBLICATIONS WITH THEIR DATES

A.
Books
1●
Chao, C., Mockler, R. J., Yan Qing Guo, and Xiang Bin Zhang (2008). Management Information Systems in Digital Economy--Technology Innovations and their Impacts on Managerial Decision Making, a Chinese language textbook, Dalian University Press.

Books on the Web

4●
Chao, C., Mockler, R. J., Dologite, D. G., and Wang, L. H. L. (2002). Management Information Systems in Digital Economy--Technology Innovations and their Impacts on Managerial Decision Making, published on webexe, and it is used in the authors’ classes.
●
Chao, C., and Mockler, R. J. (2002). Management Information Systems in Digital Economy--Case Studies and Readings, published on webexe.
●
Chao, C., (2005). Supply Chain Management: Keys to Enterprise Success, Changchun University, China, January.

●
Chao, C., (2005). Customer Relationship Management, Changchun University, China, January.


Edited Books

9●
Chao, C., with Delener, N. (2005). Global Markets in Dynamic Environments: Making Positive Connections through Strategy, Technology and Knowledge, Global Business and Technology Association, Lisbon/Leiria, Portugal, July 12-16, pp. 1372.

●
Chao, C., with Delener, N. (2004). Navigating Crisis and Opportunities in Global Markets: Leadership, Strategy and Governance, Cape Town, South Africa, June 8-12, pp. 1029.

●
Chao, C., with Delener, N. (2003). Challenging the Frontiers in Global Business and Technology: Implementation of Changes in Values, Strategy and Policy, Global Business and Technology Association, Budapest, Hungary, pp. 1456.

●
Chao, C., with Delener, N. (2002). Beyond Boundaries, Global Business and Technology Association, Rome, Italy, pp. 1309.
5●
Chao, C., (2001). Co-editor, Economies and Business in Transition, Global Business and Technology Association, Istanbul, Turkey, pp. 1019.
●
Chao, C., (2000). Co-editor, the Proceedings of Northeast Business & Economics Association 27th Annual Conference, New York, pp. 155.
●
Chao, C., (1979). English Comprehension, edited textbook for college junior students, Publishing House, Jilin University, Changchun, China. Jilin University is one of the top ten universities in China. This book was widely used by the faculty of the Jilin University.
●
Chao, C., (1978). English Listening, edited textbook for college junior students, Publishing House, Jilin University, Changchun, China. Jilin University is one of the top ten universities in China. This book was widely used by the faculty of the Jilin University.
●
Chao, C., (1978). Intensive English Reading, edited textbook for college junior students, Publishing House, Jilin University, Changchun, China. Jilin University is one of the top ten universities in China. This book was widely used by the faculty of the Jilin University.

Monographs

4●
Chao, C., (2004). Supply Chain Management: Keys to Enterprise Success, Zhuoyue Management Center, January, pp. 1-23
●
Chao, C., (2004). Crisis Management, Hangzhou Human Resources Development Center, January, pp. 1-106.
●
Chao, C., (2002). Customer Relationship Management—New Challenges to Management, pp. 59. This monograph is in both English and Chinese, published by Government and Enterprises Consulting Inc.: Hangzhou. This monograph was used as a study book for Enterprises Leadership Training Seminar, sponsored by Hong Zhou and Qing Dao municipalities, Hang Zhou, China, May 31 to June 2, 2002.

●
Chao, C., (2002). Supply Chain Management—Issues and Approaches, pp. 61. This monograph is in both English and Chinese, published by Government and Enterprises Consulting Inc.: Hong Zhou. This monograph was used as a study book for Enterprises Leadership Training Seminar, sponsored by Hong Zhou and Qing Dao municipalities, Hang Zhou, China, May 31 to June 2, 2002.


B.
Peer Refereed Journal Articles
●
Chao, C. (2018). Traditional vs Internet vs Mobile: Which is More Effective Way to Reach Potential Customers, Journal of Business Administration Research, Sciedu Press, accepted.
●45●
Chao, C. (2018). The Advertising Effectiveness on Smartphone Users: An Empirical Study, International Journal of Business and Social Research, submitted.
●
Chao, C. (2018). Why so Many Chinese Students Come to the U.S. for their Higher Education, Asian Journal of Education and e-Learning, submitted.
●
Chao, C. (2018). Emerging Impacts of Smartphone: An Exploratory Study, Asian Journal of Business and Management, accepted.
●
Chao, C. (2017). Emergence Impacts of Mobile Commerce: An Exploratory Study, Journal of Management and Strategy, Sciedu Press, Volume 8, No. 2, pp. 63-70.
●
Chao, C. (2017). An Examination on the Chinese Students’ Rationales to Receive their Higher Education in the U.S., World Journal of Education, volume 7, No. 3, pp. 41-49.
40●
Chao, C., Hegarty, N., Angelidis, J. & Lu, V. F. (2017). Chinese Students’ Motivations for Studying in the U.S.--A Preliminary Research, Journal of International Students, Vol. 7, No. 2, March/April, pp. 257-269.

●
Chao, C., Hegarty, N., Angelidis, J. & Lu, V. F. (2016). An Examination of the Chinese Students’ Expectations and Their Fulfillments of These Expectations in U.S. Business Schools, International Research of Higher Education, Sciedu Press, Vol. 1, No. 2, pp. 187-196. doi:10.5430/irhe.v1n2p187, URL: http://dx.doi.org/10.5430/irhe.vln2p187.

●
Chao, C. (2016).The Perspectives of the Chinese Students in the U.S. Business Schools, Journal of Education and Literature, Research Academy of Social Sciences, Vol. 4, Issue 1, pp. 30-40.
●
Chao, C. (2016). Decision Making for Chinese Students to Receive their Higher Education in the U.S., International Journal of Higher Education, Sciedu Press, Vol. 5, No. 1, pp. 28-37.
●
Chao, C., Hegarty, N. & Fray, I. (2016). Impact of Movie Streaming over Traditional DVD Movie Rental—An Empirical Study. Journal of Industrial and Intelligent Information, Vol. 4, No. 2, pp. 104-109.

35●
Chao, C. & Hegarty, N. (2014). Driving Forces which Enthuse the Continuous Growth of Chinese Students in U.S. Colleges: A Preliminary Study on Chinese Students’ Motives, Journal of Academic Administration in Higher Education, Fall, Vol. 10, Issue 2, pp. 27-34.
●
Fuxman, L., Elifoglu, I. H., Chao, C., & Li T. (2014). Digital Advertising: A More Effective Way to Promote Businesses’ Products, Journal of Business Administration Research, Sciedu Press, Volume 3, Number 2, pp. 59-67.
●
Hegarty, N., Fuxman, L., Elifoglu, I. H., & Chao, C. (2014). An Investigation on whether or not Chinese Students Have Achieved their Expectations to Study in U.S. Universities? International Journal of Education Research, Spring, vol. 9, No. 1, pp. 163-176.
●
Hegarty, N., Fuxman, L., Elifoglu, I. H., & Chao, C. (2014). Chinese Students’ Decisions for Studying in U.S. Colleges: An Exploratory Investigation, Review of Business, Volume 34, Number 1, pp. 81-90.
●
Li, T., Chao, C., & Li, F. (2014). Teaching International Marketing in an Experiential Learning Course: Practice and Impacts. International Journal of Education Research, Volume 8, Number 1, Fall 2013, pp. 37-48.
30●
Li, T. & Chao, C. (2013). International Marketing and Experiential Learning: a Good Fit for Business Education? Advances in International Marketing, Volume 24, pp. 247–263.

●
Chao, C. & Zhao, S. (2013). Emergence of Movie Stream Challenges Traditional DVD Movie Rental--an Empirical Study with a User Focus. International Journal of Business Administration, Sciedu Press, 4 (3), pp. 22-29.
●
Chao, C., Fuxman, L., & I. Hilmi Elifoglu (2013). Electronic Books Impact Global Environment—an Empirical Study Focus on User Perspectives, Journal of Management and Strategy, Sciedu Press, Vol. 4, No. 2, pp. 52-59.

●
Chao, C., Corus, C., & Li, T., (2012). Balancing Traditional Media and Online Advertising Strategy, International Journal of Business, Marketing, and Decision Sciences, Vol 5, No. 2, Fall, pp. 12-24.
●
Chao, C., Hegarty, N., & Stefanidis, A. (2012). Global Impacts and Challenges of Paperless Books: a Preliminary Study, International Journal of Business and Social Science, Vol. 3 No. 11; June 2012, pp. 116-121.
25●
Chao, C. and Lu, V. F. (2011). Emergence of ebooks and Related Managerial Issues: A Preliminary Study, International Journal of Business, Marketing, and Decision Sciences, Volume 4, Number 1, Spring 2011, p. 117-126.
●
Chao, C. and Li, T., (2010). Movie Download Challenges Traditional Movie Rental, International Journal of Business, Marketing, and Decision Sciences, Volume 3, Number 2, Fall, pp.78-87.
●
Chao, C., Mockler, R. J., Dologite, D. G., and Marc Gartenfeld (2010). Music Purchasing: Online vs. Conventional, Global Studies Journal, Volume 3, Issue 1, pp.33-42.
●
C. Chao, Mockler, R. J., & Marc Gartenfeld (2010), Movies: Download vs. Rental, Review of Business Research, Volume 10, Issue 1, pp. 1-8.
●
Mockler, R. J., C. Chao, Dologite, D. G., Fuxman, L., & Ye, F. (2008). Online versus Conventional Advertising, the Chanakya, Journal of Rourkela Institute of Management Studies, Vol. 8, Issue 1, pp. 57-65.

20●
Dorothy G. D., Mockler, R. J., Chao, C., & Viszhanyo, P. F. (2006). Packaged Software in China: a Manager’s Support Roles during Implementation, International Journal of Internet and Enterprise Management, Vol. 4, No. 1, pp. 20-36.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (2003). Building Strategic Partnership between Multinational Corporations and their Chinese Counterparts--A Preliminary Survey with Focus on Equity Joint Ventures, Reviving Traditions in Research on International Market Entry, Advances in International Marketing, Volume 14, pp. 125-139.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (2002). Online Trading during the Fall of the High Tech Market: Managerial Considerations, Review of Business, Vol. 23, No. 3, pp. 44-48.
●
Dorothy G. D., Fang, M.Q., Chen, U., Mockler, R. J., & Chao, C. (1998). An Information Systems View of Chinese State Enterprises, the Journal of Strategic Information Systems, Vol. 7, pp. 113-129.
●
Delener, N. & Chao, C. (1998). Global Challenges to Joint Ventures in China--the Insight Views of U.S. and Chinese CEOs, Journal of Emerging Markets, vol. 3, No. 2, pp. 61-80.

15●
Dorothy G. D., Fang, M. Q., Chen, Y. Mockler, R. J., & Chao, C. (1997). Information Systems in Chinese State-Owned Enterprises: An Evolving Strategic Perspective, Journal of Global Information Management, vol. 5, no. 4, pp. 1-12.
●
Mummalaneni, V., Dubas, K. M., & Chao, C. (1996). Chinese Purchasing Managers' Preferences and Trade-offs in Supplier Selection and Performance Evaluation, the Industrial Marketing Management, Vol. 25, 115-124.

●
Chao, C. (1996). MNCs and Chinese Monetary Policies, International Finance & Treasury, Vol. 22, No. 22, 1-2.
●
Chao, C. (1996). The Government Gives Something to, and Takes more away from, MNCs in its April 1st Tax Package, and Nothing is Consistent except Change, International Finance & Treasury, Vol. 22, No. 16, 1-3.
●
Mockler, R. J., Chao, C., & Dologite, D. G., (1996). A Comparative Study of Business Education Programs in China and Russia, Journal of Teaching in International Business, vol. 8, no. 2, pp. 19-39.

10●
Mockler, R. J., Dologite, D. G., and Chao, C. (1995). Emerging Business Education Programs in China, Organizations and People, Journal of the Association for Management Education and Development, November pp. 31-41.

●
Chao, C. & Dubas, K. M. (1995). Training Chinese Managers--A Preliminary Survey with a Focus on Short Term Management Training Programs in the West, the Journal of Education for Business, Vol. 70, No. 5, pp. 300-304.

●
Chao, C. (1995). US-China Dispute over Intellectual Property and Trade War, Trade Winds, vol. 5, no. 1, pp. 26-27.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1995). Strategic Partnering in the China Market--Perceptions of Fortune 500 Companies' CEOs, Trade Winds, vol. 5, no. 1, pp. 17-20.

□
Mo, Li-ya (1995). Editor, interview. The Mirror. A Chinese language magazine in Southeast Asia with a circulation of more than 20, 000. The second part of the interview article entitled China Has Become a Favorable Investment Land for Multinational Corporations, published in Vol. 218, No. 9, September 1995, pp. 60-62.
□
Mo, Li-ya (1995). Editor, interview. The Mirror, a Chinese language magazine in Southeast Asia with a circulation of more than 20, 000. The first part of the interview article entitled Opportunities and Risks Coexist in China, published in Vol. 217, No. 8, August 1995, pp. 60-61.
□
The content of the article entitled China' Market Size and Potential Outweigh Other Issues--Study Published by American Chinese Science Association Indicates Foreign Companies Have Confidence in China (1995). It was reported by The China Press, a Chinese language newspaper, May 11, p.3. This newspaper has a circulation of about 30, 000 in North America.
●
Chao, C., & Scheuing, E. E. (1994). Marketing Services to Professional Purchasers, the Journal of Strategic Marketing, Vol. 2, pp. 155-162.

5●
Chao, C., Scheuing, E. E., Dubas, K. M., & Mummalaneni, V. (1994). An Assessment of Chinese Purchasing Managers' Supplier Selection Criteria and their Implications for Western Marketers, the International Journal of Physical Distribution and Logistics Management, Vol. 23, Iss. 8, pp. 31-37.
●
Chao, C., Scheuing, E. E., & A.W. Ruch (1993). Purchasing Performance Evaluation: An Investigation of Difference Perspectives, the International Journal of Purchasing and Materials Management, Vol. 29, No. 3, pp. 33-39.

●
Chao, C. (1991). Professional Buyers' Productivity Measurement between Manufacturing and Service Industries, the Canadian Journal of Administrative Sciences, Vol. 8, No. 1, pp. 29-35.

●
Frankenstein, J., & Chao, C. (1988). Decision--Making in the Chinese Foreign Trade Administration: A Preliminary Survey, the Journal of World Business (formerly the Columbia Journal of World Business, the top tier in the discipline), Fall, pp. 35-40.

●
Chao, C. and Wang, L. H. L. (1987). Chinese Trader's Views of their Trading Partners, Euro-Asia Business Review, October, Vol. 6, No. 4, pp. 40-43.

C.
Peer Refereed Articles in Books

4●
Chao, C., Mockler, R. J., & Dologite, D. G., (1997). Strategic Partnering Issues in the PRC—A Preliminary Survey of Chinese CEOS’ Perceptions. Trade and Investment in Asia, edited by Edward B. Flowers, Thomas P. Chen, and Ibrahim Badawi, Center for Global Education, New York: St. John’s University Press, pp. 169-84.

●
Chao, C. (1995). A Preliminary Study of US-China Trade Issues, Emerging Markets in Asia, edited by Thomas Chen, Chang-soo Kim, and Thomas Liaw, New York: St. John's University Press, pp. 53-63.
●
Chao, C. (1994). Chinese Foreign Purchasing Practice--Strategic Issues, Globalization of Asian Economies and Capital Markets, edited by Thomas Chen, Chang-soo Kim, and Thomas Liaw, New York: St. John's University Press, pp. 251-264.
●
Chao, C., Li, X. Mi., & Wang, L. H. L. (1993). Secret Trade between North and South Korea: An Exploratory Survey, Economic Integration and Financial Markets in Asia, edited by Thomas Chen, Young Back Choi, and Thomas Liaw, New York: St. John's University Press, pp. 75-84.

D.
Book Chapters
2●
Chao, C., Mockler, R. J., & Dologite, D. G., (1998). Future Sino-Western Strategic Partnership, International Management in China, Routledge Advances in Asia-Pacific Business, New York: Routledge, pp. 73-80.
●
Mockler, R. J., & Chao, C. (1992). Chapter 10, International Market Entry Strategy, Developing Knowledge-Based Systems Using an Expert System Shell, New York: Macmillan, pp. 160-175.


E.
Peer Reviewed Proceeding Papers
99 
Chao, C., Hegarty, N., Angelidis, J., Lu, F. V. (2016). An Examination of the Chinese Students’ Expectations and their Fulfillments of These Expectations in U.S. Business Schools. The International Conference of Education and Psychology, November 22-24, Kyoto, Japan, pp. 315-329.

●
Chao, C. (2016). The Drives of Chinese Students for Higher Education in the U.S.--an Exploratory Research, International Academy of Business and Economics, Washington D.C., April 30-May 2, p. 6.

●
Chao, C. & Hegarty, N. (2016). Chinese Students’ Motivations for Studying in the U.S.--a Preliminary Research International Conference on Computer Science, Business, Economic and Management, Bangkok, January 1-4, pp. 1-8.

●
Chao, C., Hegarty, N. & Fray, I. (2015). Impact of Movie Streaming over Traditional DVD Movie Rental—An Empirical Study. American Society for Research, Chengdu, China June 6-7, pp. 1-8.

95●
Chao, C. and Tiger Li (2014). Movie Stream Challenges Traditional DVD Movie Rental—an Empirical Study with a User Focus, The 4th Annual Conference on Global Economics, Business, and Finance (GEBF), Beijing, China, GEBF-6284, pp. 1-11.
●
Hegarty, N., Fuxman, L., Elifoglu, I. H. & Chao, C., (2014). An Investigation on Whether or Not Chinese Students have Achieved Their Expectations to Study in U.S. Universities? Dallas, April 24, pp. 1-13.

●
Hegarty, N., Fuxman, L., Elifoglu, I. H. & Chao, C., (2014). Chinese Students’ Motives in U.S. Colleges: an Exploratory Investigation, Vancouver (Canada) International Conference for Advanced Research in Business, April 7, pp. 1-6.

●
Chao, C., Hegarty, N., Fuxman, L., & Elifoglu, H. I. (2013). Driving Forces Enthuse the Continuous Growth of Chinese Students in the U.S. Schools--a Preliminary Study about Chinese Students Motives. In Igor Tomic (Ed.) Financial Services Institute Symposium, St. John's University, Spain: St. John's University, pp. 1-10.
●
Chao, C., Hegarty, N., Fuxman, L., & Elifoglu, I. H. (2013). Driving Forces Enthuse The Continuous Growth of Chinese Students In The U.S. Schools-A Preliminary Study About Chinese Students Motives, Proceedings of Global Business and Technology Association Annual Conference, Helsinki, Finland, July 2-6, 2013, pp. 133-141.
90●
Chao, C., Corus, C., & Li, T. (2013). Balancing Traditional Media and Online Advertising Strategy. International Academy of Business and Public Administration Disciplines (IABPAD), 141-152.

●
Chao, C. and Elifoglu, I. H. (2012). The Challenges of Digital Books, Financial Services Institute Annual Conference, Rome, Italy, June 12-15, 2012, pp. 1-10.
●
Chao, C., Fuxman, L., & Elifoglu, I. H. (2012). Digital Books Impact Global Environment-A User Perspective, the Global Business and Technology Association, Mapping the Global Future: Evolution through Innovation and Excellence, New York City, New York, July 10-14, 2012, pp. 72-78.
●
Chao, C., Corus, C. & Li, T. (2012). Balancing Traditional Media and Online Advertising Strategy, the International Academy of Business and Public Administration Disciplines Conference Proceedings (IABPAD), Las Vegas, Nevada, October 25-28, 2012, pp. 141-152.
●
Chao, C. & Li, T. (2011). Emergence of ebooks and related managerial issues --a preliminary study. Annual Decision Sciences Institute Meeting, Decision Sciences Institute, Boston, November 2011, 781-786.

85●
Li, T., Chao, C., & Li, F. (2011). Teaching International Marketing in an Experiential Learning Course: Practice and Impacts. International Academy of Business and Public Administration Disciplines (IABPAD), October 2011, Memphis, Tennessee, USA: http://www.iabpad.com/, 389-401.
●
Chao, C. & Elifoglu, I. H. (2011). The challenges of digital books. Financial Services Institute Symposium, St. John's University, September 2011, Jamaica, New York, USA: St. John's University, 1-10.
●
Li, T., Chao, C., & Li, F. (2011). International Marketing and Experiential Learning: A Well Fit for Business Education? Consortium for International Marketing Research, April 2011, Georgia State University, Atlanta, GA, USA: Center for international business education and research, 1-25.
●
Chao, C., Fuxman, L., & Elifoglu, I. H. (2011). Managerial Issues for Adopting Digital Books--A Preliminary Study, the 13th Annual International Conference of the Global Business and Technology Association to be held in Istanbul, Turkey, from July 12-16, 2011, forthcoming.

●
Chao, C., Li, T., & Wang, C. L. (2011). The Challenge Of Emerging E-Books To Traditional Printed Books--A Preliminary Study, The IABPAD Conference Proceedings, Orlando, Florida, January 3-6. pp. 882-892.
80●
Chao, C., Li, T., & Wang, C. L. (2010). The Challenge Of Emerging E-Books To Traditional Printed Books--A Preliminary Study, Financial Services Institute Symposium – 2010, New York, No. 18, pp. 1-9.
●
Chao, C., Mockler, R. J., Li, T., & Dologite, D. G., (2010). the Challenge of Emerging E-Books to Traditional Printed Books--a Preliminary Study, Generating Innovative Solutions to Recurring Problems in the Global Business Environment – a Multi-, Inter-, & Trans Disciplinary Approach to Formulating and Maintaining A Competitive Organizational Edge, the 12th Global Business and Technology International Conference, Kruger National Park Vicinity, Mpumalanga, South Africa, July 5-9, 2010, pp. 962-968.
●
Chao, C., Mockler, R. J., Fuxman, L., & Dologite, D. G., (2009). Movie Download Challenges Traditional Movie Rental, The International Academy of Business and Public Administration Disciplines (IABPAD), October 23-26, Memphis, the ISSN Number 1547-4836, pp. 117-126.

●
Chao, C., Mockler, R. J., Fuxman, L., & Dologite, D. G., (2009). Movie Download Challenges Traditional Movie Rental, Business Strategies and Technological Innovations for Sustainable Development: Creating Global Prosperity for Humanity, Global Business and Technology Association, Prague, Czech Republic July 7 – 11, pp. 199-205
●
Chao, C., Mockler, R. J., Fuxman, L., Wander, L. & Dologite, D. G., (2009). Traditional vs Web-based Music Shopping, The International Academy of Business and Public Administration Disciplines (IABPAD), April 23-26, Dallas, the ISSN Number 1547-4836, pp. 60-69.
75●
Chao, C., Mockler, R. J., Fuxman, L., Wander, L. & Dologite, D. G., (2008). Music Shopping Online and Offline, Evolution and Revolution in the Global Knowledge Economy: Enhancing Innovation and Competitiveness Worldwide, Global Business and Technology Association, Madrid, Spain, July 8–12, 2008, pp. 198-205.

●
Chao, C., Mockler, R. J., Wander, L. & Dorothy Dologite (2007). Airline Industry Online Ticketing and its Global Impact, Achieving Competitive Advantage through Managing Global Resources, Global Business and Technology Association, Taipei, Taiwan, July 3-7, 2007, pp. 119-127.

●
Chao, C., Mockler, R. J., Fuxman, L., Ye, F. & Dologite, D. G., (2006). Global Internet Advertising Challenges Traditional Advertising, Management and Technology in the Global Economy: Nurturing Innovations and National Heritage, Global Business and Technology Association, Moscow, Russia, June 27-July 1, 2006, pp. 158-165.

●
Chao, C., Mockler, R. J., Fuxman, L., & Dologite, D. G., (2005). Foreign Direct Investment Considerations in China --a Preliminary Survey, Global Markets in Dynamic Environments: Making Positive Connections through Strategy, Technology and Knowledge, Global Business and Technology Association, Lisbon/Leiria, Portugal, July 12-16, pp. 183-190.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (2004) Building Strategic Supply Chain Partnership between Multinational Corporations and their Chinese Suppliers--a Preliminary Survey, Navigating Crisis and Opportunities in Global Markets: Leadership, Strategy and Governance, Cape Town, South Africa, June 8-12, pp. 129-136.

70●
Chao, C., Mockler, R. J., Fuxman, L., & Dologite, D. G., (2003). Challenges of Online Shopping in Turbulent Economies, Challenging the Frontiers in Global Business and Technology: Implementation of Changes in Values, Strategy and Policy, Global Business and Technology Association, Budapest, Hungary, July 8-12, pp. 249-256.

●
Volpe, C/, Mockler, R. J., Gartenfeld, M. E., Chao, C., & Dologite, D. G., (2002). Utrade: the Online Trading Software Provider Segment of the Solution Provider Market, Beyond Boundaries, Global Business and Technology Association 2002 International Conference, Rome, Italy, pp. 1183-1190.
●
Joag, S. G. & Chao, C. (2002). Effect of Internet vs. Traditional Advertising Media and Distribution Channels on Buyer Behavior, Beyond Boundaries, Global Business and Technology Association 2002 International Conference, Rome, Italy, pp. 583-585.
●
Focacci, L., Mockler, R. J., Gartenfeld, M. E., & Chao, C. (2002). Strategy Formulation in Highly Uncertain environments: the Application Service Provider (ASP) Industry, Beyond Boundaries, Global Business and Technology Association 2002 International Conference, Rome, Italy, pp. 378-384.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (2002). Online Trading during the Fall of the High Tech Market: Managerial Considerations, Beyond Boundaries, Global Business and Technology Association 2002 International Conference, Rome, Italy, pp. 221-227.
65●
Chao, C. & Joag, S. (2001). The Impact of the Mobile Offices on Sales and Service Organizations, Economies and Business in Transition, Global Business and Technology Association 2001 International Conference, Istanbul, Turkey, pp. 131-135.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (2001). The Online Banking Decision, Economies and Business in Transition, Global Business and Technology Association 2001 International Conference, Istanbul, Turkey, pp. 136-143.
●
Dologite, D. G., Mockler, R. J., Chao, C., & Gartenfeld, M. E. (2001). New Venture Planning Using Advanced Information Systems Support, Economies and Business in Transition, Global Business and Technology Association 2001 International Conference, Istanbul, Turkey, pp. 214-221.
●
Mockler, R. J., Chao, C., Gartenfeld, M. E., & Eroglu, C. (2001). Vakifbank: the Banking Sector in Turkey, Economies and Business in Transition, Global Business and Technology Association 2001 International Conference, Istanbul, Turkey, pp. 610-617.
●
Chao, C., He, Z. M., & Wang, D. Y. C. (2000). An Exploratory Study of E-Commerce-an Initial Step in Analyzing the Relationships between/among the Selected Variables for Decision Making from the Online Shoppers’ Perspectives, the Proceedings of Northeast Business and Economics Association, October, pp. 27-29.
60●
Chao, C. (2000). An E-Evaluation: Tracking Purchasing Performance, Institute for International Research, June, Section 4, p. 1-18.
●
Chao, C., Brett, N., Mastromauro, F., & Stotz, J. (2000). Determining the Criteria Heavy Traders and Light Traders Use in Selecting an Online Brokerage--an Exploratory Study of Online Traders Decision Making, Innovations in Business Practices: the Role of Globalization, Regional Integration, and Technology, Global Business and Technology Association International Conference, June, pp. 37-44.
●
Delener, N. & Chao, C. (2000). Challenges of Emerging Market in the New Millennium: Strategic Concerns for US Multinational Enterprises to Expand their Presence in the Chinese Market, Innovations in Business Practices: the Role of Globalization, Regional Integration, and Technology, Global Business and Technology Association International Conference, June 2000, pp. 53-60.
●
Delener, N. & Chao, C. (1999). Challenges of Emerging Market: Strategies for US Multinational Enterprises to Penetrate the Chinese Market, the Global Business and Technology Association's International Conference, Montego Bay, Jamaica, West Indies, pp. 55-65.
●
Fuxman, L., Chao, C., & Mockler, R. J., & D. G. Dologite (1998). Establishing Strategic Partnership with Chinese Enterprises-Views from Western Multinational Enterprises and their Chinese Counterparts, Pan Pacific Business Association Conference, Seoul, Korea, June 1-2, pp. 151-156.
55●
Chao, C. (1998). Trend and Development of Global Economy and Trades, Global Economic Issues Conference, China State Council Overseas Chinese Office, Hefei, China, May, pp. 1-8.

●
Chao, C. (1997). Global Competition and Chinese Economic Development, Global Technology Conference, Bureau of Guangzhou Provincial Science and Technology Department, Guangzhou, China, May 18-24, pp. 1-10.

●
Chao, C. (1997). Research on China’s Social Sciences by American Institutions--Micro-Macro Economics Approaches, Chinese Consulate, New York, May 3, pp. 1-4.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1997). Development Trend in the US Higher Education--Facing the 21st Century’s Challenges, the Education Session of Chinese Consulate, New York, May 3, p. 1-9.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (1996). Chinese Management Education Faces the Challenges the 21st Century, The 1996 Washington Conference Program: Toward the 21st Century: The Trend in World Education Development and China’s Education Reform, jointly sponsored by the World Bank and Chinese Government, Washington, D.C., August 17-18, pp. 1-8.

50●
Chao, C., Mockler, R. J., & Dologite, D. G., (1996). A Pilot Study of Strategic Partnering Issues in China--Chinese CEOs' Perceptions of their Western Partners, Asia-Pacific Decision Sciences Institute, pp. 701-710, Hong Kong, June 21-22.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1996). Strategic Partnership in China: Present Business Conditions and Future Managerial Concerns--an Empirical Approach, First Cross-Cultural Management Conference, Hong Kong, August 26-28, pp. 1-7.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (1996). A Pilot Study of Strategic Partnering Issues in China--Western CEOs' Perceptions of their Chinese Partners, Pan Pacific Conference, May 29-31, Tokyo, Japan, pp. 75-79.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (1996). Comparative Management Strategies--Building Venture Partnership in China: Disparate Present Managerial Assessments and Different Future Managerial Concerns--an Empirical Approach, International Conference on Comparative Management, Kaohsiung, Taiwan, May 26-28, pp. 1-7.
●
Mockler, R. J., & Chao, C., Theories of Entrepreneurship: Identifying Cross-Cultural Linkages, School of Business and Entrepreneurship Expo, Norfolk State University, Norfolk, VA, April 17-20, p. 9.
45●
Chao, C. (1996). A Pilot Study of Chinese Foreign Purchasing Practices: Empirical Comparisons between Western Executives and their Chinese Counterparts, National Association of Purchasing Management Annual Academic Conference, Portland, March 21-23, pp. 215-224.

●
Chao, C., Wang, L. H. L., & Q. Wang. (1996). A Preliminary Study of Chinese Buyers' Perceptions towards US Marketers--What US Multinational Corporations can Learn? Southwest Decision Sciences Institute, San Antonio, Texas, March 6-9, pp. 182-184.
●
Chao, C., Mockler, R. J., & D. G. Dologite (1996). An Empirical Study of Strategic Partner Selection and Future Concerns in China Market, Western Decision Sciences Institute, Seattle, WA, April 2-6, pp. 1-7.
●
Chao, C. (1995). Strategic Partnering--Sleeping in the Same Bed, Dreaming Different Dreams--Views of CEOs from Western Multinational Corporations and their Chinese Counterparts, Asian Business Conference--Doing Business in Asia's Growing Consumer Markets: India and China, Stern School, New York University, November 17, pp. 1-10.

●
Chao, C. (1996). MIS Generated Indices in Tracking Performance, American Society of Business and Behavioral Sciences Conference Proceedings, Las Vegas, 11-15, p. 1-3.

40●
Chao, C., Mockler, R. J., & Dologite, D. G., (1995). A Preliminary Survey of Strategic Partnering between Western Multinational Corporations and their Chinese Counterparts, the Proceedings of Decision Sciences Institute, Boston, MA: November 21, p. 1112.

●
Dologite, D. G., Mockler, R. J., & Chao, C. (1995). Personnel Workload Planning: A Knowledge-Based System Approach, the Proceedings of the Decision Sciences Institute, Boston, November, pp. 532-534.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1995). A Preliminary Survey of Strategic Partnering in China Market-Perception of Chinese CEOs, the Proceedings of the fifth Asian Business and Economics Conference, November 4, pp. 36-43.

●
Chao, C. (1995). TQM: Management Productivity in Student Exchange: Doing it Better by Improving Quality, Annual Meeting “New Directions,” Council on Standards for International Educational Travel, Washington, D. C., October 19.

●
Dologite, D. G. Mockler, R. J., & Chao, C. (1995). The Manager's Analysis and Scheduling Consultant: a Knowledge-Based Systems for Human Resources Workload Scheduling, the Proceedings of International Symposium on Artificial Intelligence, Monterrey, Mexico, October 16-20, pp. 111-117.
35●
Delener, N. & Chao, C. (1995). Conceptual Understanding of the Antecedents of International Strategic Alliances An Empirical Study, the Proceedings of Northeast Business & Economic Association, Cape Cod, Massachusetts, September 28-29, pp. 72-74.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1995). Investment Strategies in China Market--Views from Western Corporations' CEOs, the Proceedings of 2nd Academic Conference of Young Scientists, China Association for Science and Technology which is the top Chinese academic organization, Beijing, China, July 22-24, pp. 382-385.

●
Chao, C., Mockler, R. J., Dologite, D. G., and Wang, Q. (1995). Cracking China Market--The Chinese Foreign Purchasing Decision Making--What Western Marketers Can Learn? The Proceedings of 3rd Annual Conference of the International Decision Sciences Institute Meeting, Puebla, Mexico, June 12-14, pp. 99-101.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1995). A Preliminary Survey of Strategic Partnering in China Market--Perceptions of Western CEOs, the Proceedings of 7th Annual Meeting of the International Business Association, Acapulco, Mexico, May 18-20, pp. 69-72.
●
Chao, C. (1995). Purchasing Performance Evaluation: Different Perspectives in Different Organizational Types, the Proceedings of Midwest Decision Sciences Annual Conference, St. Louis, MO, May 4-6, pp. 197-199.

30●
Chao, C. (1995). A Preliminary Study of US-China Trade: A Focus on Managerial Perspectives, the Proceedings of Western Decision Sciences Annual Conference, San Francisco, CA, April 11-15, pp. 236.

●
Nathan, J. & Chao, C. (1995). Strategic Purchasing Partnership in Value Chain Management, the Proceedings of International Purchasing and Supply Education and Research Association Annual Conference, Birmingham, England, April 11-12, sec. 1-3, pp. 1-16.
●
Chao, C. (1995). An Empirical Study of the Relationship between Individual Work Evaluation Criteria and Organization's Overall Performance, the Proceedings of Northeast Decision Sciences Annual Conference, Providence, RI, March 22-24, pp. 368-370.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1994). An Exploratory Survey of Strategic Management Style in Emerging China Market, the Proceedings of the 5th Asian Business and Economics Conference, New York, November 5, pp. 77-82.

●
Chao, C. (1994). A Preliminary Study of US-China Trade--A Focus on Managerial Perspectives, the Proceedings of the 5th Asian business and Economics Conference, November 5, pp. 49-54.

25●
Chao, C. (1994). Strategic Performance Measurement--A Focus on Purchasing Function, the Proceedings of Production and Operations Management Society, Washington, D.C., October 11, p. 94.

●
Mockler, R. J., Dologite, D. G., and Chao, C. (1994). A Cross-Cultural Comparison: Emerging Business Education Programs in China and Russia, the Proceedings: Annual Conference, Paris, France: Strategic Management Society, September 20-23.

●
Chao, C., Mockler, R. J., & Dologite, D. G., (1994). Business Education Programs for Chinese Business Managers, the Proceedings of the Pan-Pacific Conference XI, edited by Sang M. Lee, Olarn Chaiprawat, Asavin Chintakananda, Bangkok, Thailand, June, pp. 343-345.

●
Chao, C. and Scheuing, E. E. (1994). Factors Affecting Chinese Foreign Sourcing Decisions--Insights for Adapting Western Suppliers' Marketing Strategies in China, the Proceedings of the Annual Academic Conference, the National Association of Purchasing Management, Washington D.C., March, pp. 53-64.

●
Chao, C., Scheuing, E. E., Dubas, K. M. & Mummalaneni, V. (1993). A Preliminary Survey of Chinese Managers' Supplier Selection Criteria and their Implications, the Proceedings of the Decision Sciences Institute, Washington D.C., November, pp. 406-408.

20●
Chao, C., & Wang, L. H. L. (1993). Critical Issues in Chinese Foreign Purchasing Decision Making, the Proceedings of the Asian Business and Economics Conference, St. John's University, New York: November 6, pp. 89-95.

●
Mummalaneni, V., Dubas, K.M. & Chao, C. (1993). Chinese Purchasing Managers' Preferences and Trade-offs in Supplier Selection and Performance Evaluation, the Proceedings of Business-to-Business Marketing Research Conference, March 27-29, Session III-C, pp. 1-11.

●
Chao, C., & Scheuing, E. E. (1993). Strategic Supplier Management: A Focus on Performance between Service and Commodity Suppliers, the Developments in Purchasing and Materials Management, the Proceedings of the 1993 National Association of Purchasing Management Annual Academic Conference, Long Beach, March 26, pp. 52-57.

●
Chao, C., & Scheuing, E. E. (1992). Strategic Decisions on Performance Evaluations: A Comparison between Service and Commodity Suppliers, the Proceedings of the Decision Sciences Institute, San Francisco, CA: November, p. 1670.

●
Chao, C., & Scheuing, E. E. (1992). Service Supplier Performance Evaluation: Strategic Decision on Service Supplier Management, the Proceedings of the Decision Sciences Institute, San Francisco, CA: November 23, pp. 367-369.

15●
Chao, C., Li, X. M. & Wang, L. H. L. (1992). Secret Trade between North Korea and South Korean--An Exploratory Survey, Issues and Perspectives on Asian Economic Integration, the Proceedings of the 3rd Asian Conference, the College of Business Administration and Asian Studies, St. John’s University, New York: November 2, pp. s1-4.

●
Chao, C., & Scheuing, E. E. (1992). An Examination of the Relationships between Levels of Purchasing Responsibilities and the Roles Played in Purchasing Decision Making, the Proceedings of the 1st Purchasing and Supply Education and Research Group (PSERG) supported by Economic and Social Research Council and the Institute of Purchasing and Supply, April, No. 13, pp. 1-20.
●
Chao, C., (1992). An Examination of the Relationships between Purchasing Responsibilities and the Roles in Purchasing Decision Making Process, Current Research in Purchasing and Materials Management, the National Association of Purchasing Management Research Symposium, Fresno, CA: March 12-14, pp. 377-389.
●
Chao, C., & Ruch, W. A. (1991). An Examination of the Relationships between Purchasing Performance Measurement and Purchasing Responsibilities, the Proceedings of 22nd Annual Conference of the Decision Sciences Institute, Miami Beach, FL: November: Vol. 3, pp. 1313-1315.

●
Chao, C., (1990). A Reexamination of Buyers' Performance Criteria--Views from Purchasing Managers, Buyers, and Internal Customers, the Proceedings of 21st Annual Conference of the Decision Sciences Institute, San Diego, CA: November, p. 1607.

10●
Chao, C., (1990). View of Purchasing Performance Evaluation--A Comparison among Purchasing Managers, Buyers and Internal Customers, the Fourth National Association of Purchasing Management Research Symposium Proceedings, Bethlehem, PA: October 26, Section 2, pp. 1-23.

●
McCullough, C. D., & Chao, C. (1990). Sino-American Education: A Must for Continuing Sino-American Trade, the 32nd Mountain Plains Management Conference Proceedings, Ogden, Utah: October, pp. 359-374.
●
Chao, C., (1990). Buyers' Performance Evaluation in Different Industries, the 75th Annual International Purchasing Conference Proceedings, New Orleans: May 1, pp. 450-458.
●
McCullough, C. D., & Chao, C. (1990). Performance Evaluation of Professional Buyers: A Multifocus Approach is a Must, the International Academy of Management and Marketing Proceedings, Dallas: March 31, pp. 7-14.

●
Chao, C., (1989). Similarities and Differences of Buyers' Performance Measurement between Manufacturing and Service Industries, Current Research in Purchasing and Materials Management, the 1989 National Association of Purchasing Management Research Symposium, Tallahassee, FL: March 16, pp. 222-227.

5●
McCullough, C. D., & Chao, C. (1989). China's Economic and Trade Reforms Impact Trade with the United States, Advances in Marketing, the Southwest Marketing Association, New Orleans: March 9, pp. 410-416.

●
Chao, C., & Lily H. Wang (1988). Competing in China Market: Advantages and Disadvantages of US Marketers over their Competitors, the Midwest Decision Science Institute Proceedings, Louisville, KY: May 2, pp. 74-77.
●
McCullough, C.D., & Chao, C. (1987). China's Perception of its Trading Partners: the United State, West Germany, Japan, Hong Kong, the Southern Marketing Association 1987 Proceedings, New Orleans: November pp. 13-16.
●
Chao, C., & L.H. Wang (1987). Analysis of Foreign Purchasing Practices of the Chinese Trade Officials, the National Association of Purchasing Management Research Symposium, East Lansing, MI: October, pp. 181-92.
●
McCullough, C.D., & Chao, C. (1986). Sino-American Trade: Fifteen Years of Growth, Southern Marketing Association 1986 Proceedings, Atlanta, GA: November, pp. 181-185.

K.
Peer Refereed Case Studies
9●
Chao, C., Mockler, R. J., & Dologite, D. G., (1996). Merck & Co. Inc., Southeast Case Research Association, February 23-24, pp. 1-30, and 1-8.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (1996). EMI Music--The Music Industry, Southeast Case Research Association, February 23-24, pp. 1-37, and 1-23.
●
Chao, C., Mockler, R. J., & Dologite, D. G., (1995). NYNEX: The Telecommunication Industry, The Proceedings of Decision Sciences Institute, November 20, p. 121, and pp. 1-20, and 1-19.
●
Mockler, R. J., & Chao, C. (1995). Home Depot: The Home Improvement Retail Industry, the Proceedings: Northeast Decision Sciences Institute Annual Conference, Providence, RI: Eastern Case Writer's Association, March 22-24, pp. 1-32.
5●
Mockler, R. J., Chao, C., & J. A. Finn (1994). Compaq Computer, Strategic Management, Rowe, Mason, Dickel, Mann and Mockler, 4th ed. MA: Addison-Wesley, pp. 687-715.
●
Mockler, R. J., Chao, C., & Dologite, D. G., (1994). Warner Publisher Services Newsstand Distribution Segment of the Publishing Industry, SCR Conference Proceedings, November 2-4, pp. 1-44. New Orleans, LA: Section 2, Track: Business Policy-Strategic Management-Strategic Planning.
●
Mockler, R. J., Dologite, D. G., and Chao, C. (1994). Sanus Corp. Health Systems: The Health Care Industry--Managed Care, SCR Conference Proceedings, June 23-25, pp. 1-28 and pp. 1-28, Bloomington, IL.
●
Mockler, R. J., Chao, C., I. Sharif, & I. Shiekh (1993). International Market Entry, a software system, in Strategic Management: An Integrative Context-Specific Process, Harrisburg, PA: Idea Group Publishing.
●
Mockler, R. J., Chao, C., W. Rella, & M. Zarb (1993). CATV Enterprise Inc., Strategic Management: An Integrative Context-Specific Process, Harrisburg, PA: Idea Group Publishing, pp. 517-543.
●
Mockler, R. J., & Chao, C. (1993). Sony, a case study in Strategic Management Cases, Needham Heights, MA: Ginn Press, Simon and Schuster Higher Educational Publishing Group, pp. 257-278.


Others

8●
Chao, C., (2003). Heartfelt of the Old Days, China Press, September 23, C1.
●
Chao, C., (2001). Automobile Insurance in the United States—Personal Experience, People’s Daily, April 9, p. 3. The newspaper has more than one million in circulation.
●
Chao, C., (2001). New Story in Potential Global Confrontation between US and China, April 6, 2001, Wenxue City.
5●
Chao, C., (2001). Refrain and Look for Alternative Solutions in Global Military and Political Confrontation between US and China, Huaxia Digest, Vol. 405, April 6, http://www.hxwz.org/HXWZExpress/01/04/010409-1.gb.html.
●
Chao, C., (2000). Experience of Studying in Foreign Country, an invited article by Exploration--Chinese Overseas Students Experiences, pp. 217-225.
●
Chao, C., (2000). Traffic Summons and Related Issues, the People’s Daily Oversea Edition, May 22, p. 3.
●
Chao, C., (1999). Short Cycle Management in the Competitive World Market Place--Where China Stands, enclosed in the Book, Management Proposals to the Chinese Government Policy Makers, pp. 1-4.
●
Lily H. Wang, & Chao, C. (1999). Risk Management in Financial Sector, enclosed in the Book, Management Proposals to the Chinese Government Policy Makers, pp. 5-8.
VII.
PROFESSIONAL APPEARANCES/PRESENTAITONS
102●
Chao, C., Hegarty, N., Angelidis, J. & Lu, V. F. (2016). An Examination of the Chinese Students’ Expectations and Their Fulfillments of These Expectations in U.S. Business Schools, International Conference on Education and Psychology, Kyoto, Japan, Nov. 22-24.

●
Chao, C. (2016). The Drives of Chinese Students for Higher Education in the U.S.—an Exploratory Research, International Academy of Business and Economics, Washington D.C., USA, April 28-30.
100●
Chao, C. & Hegarty, N. (2016). Chinese Students’ Motivations for Studying in the U.S.—a Preliminary Research, International Conference on Computer Science, Business, Economic and Management, Bangkok, Thailand, January 2-3.
●
Chao, C., Hegarty, N. & Fray, I. (2015). Impact of Movie Streaming over Traditional DVD Movie Rental—An Empirical Study. The 4th International Conference on Intelligent Information Processing (ICIIP 2015), Chengdu, China, June 6.

●
Chao, C. and Tiger Li (2014). Movie Stream Challenges Traditional DVD Movie Rental—an Empirical Study with a User Focus, The 4th Annual Conference on Global Economics, Business, and Finance (GEBF), Beijing, China, June.
●
Hegarty, N., Fuxman, L., Elifoglu, I. H. & Chao, C., (2014). An Investigation on Whether or Not Chinese Students have Achieved Their Expectations to Study in U.S. Universities? Dallas, April 24, pp. 1-13.

●
Hegarty, N., Fuxman, L., Elifoglu, I. H. & Chao, C., (2014). Chinese Students’ Motives in U.S. Colleges: an Exploratory Investigation, Vancouver (Canada) International Conference for Advanced Research in Business, April 7.

95●
Chao, C., Hegarty, N., Fuxman, L., & Elifoglu, I. Hilmi (2013). Forces That Drive the Continuous Growth of Chinese Students in U.S. Schools--a Preliminary Study about Chinese Students' Motives. In Igor Tomic (Ed.) Financial Services Institute Symposium, St. John's University, Valencia, Spain: July.

●
Chao, C., Hegarty, N., Fuxman, L., & Elifoglu, I. Hilmi (2013). Driving Forces Enthuse The Continuous Growth of Chinese Students In The U.S. Schools-A Preliminary Study About Chinese Students Motives, Proceedings of Global Business and Technology Association Annual Conference, Helsinki, Finland, July 2-6.

●
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Lectures (1994). In a number of top Chinese universities and institutes in Beijing, Shenyang, and Changchun, including Beijing Machinery Management Institute, Beijing Shipbuilding Management Institute, China International Personal Exchange Institute, China State Planning Commission, Ministry of China Aeronautics, Ministry of China Communication, Northeastern University, Shenyang Institute of Technology, and Jilin University, May 15-28, 1994.

●
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OTHER RELEVANT ACTIVITIES
●
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●
Research Grant (1993-1994). Business Research Institute, the Colleges of Business Administration, St. John's University, Jamaica, NY.

●
Visiting Scholar Grant (1992). China's High Tech Continuing Education Association for expenses during lectures in China. Lectures addressed to a large number of audience, in five cities between May and July 1992.

●
Research Grant (1992-1993). Business Research Institute, the Colleges of Business Administration, St. John's University, Jamaica, NY.

●
Research Grant (1991-1992). Business Research Institute, the Colleges of Business Administration, St. John's University, Jamaica, NY.

●
Grant (1987). The National Association of Purchasing Management Dissertation Grant, Tempe, AZ, Spring.

●
Student Research Grant (1989). Arizona State University, Tempe, AZ.

●
Student Research Grant (1985). Arizona State University, Tempe, AZ.

XI.
ACADEMIC AWARDS AND HONORS
●
Award (2005). Global Business and Technology Association International Conference for co-editor, July, Lisben, Portugal.

●
Award (2004). Global Business and Technology Association International Conference for co-editor, June, Cape Town, South African.

●
Merit Award (2003). St. John’s University, August 21.
●
Award (2003). Global Business and Technology Association International Conference for program co-chair and co-editor, Budapest, Hungary, July 8-11.

●
Award (2002). Global Business and Technology Association International Conference for program co-chair and co-editor, June 25-29.

●
Merit Award (2002). St. John’s University, July 15.
●
Award (2001). The Peter J. Tobin Colleges of Business, St. John's University and Global Business and Technology Association International Conference, Global Service Award, for co-editorship for the conference proceedings, July 11-15.

●
Award (2000). Northeast Business & Economics Association’s Twenty-Seventh Annual Conference, for co-editor of the conference proceedings, October 6-7.

●
Award (2000). The Shijiazhuang Municipal Government Distinguished Exchange Program for seminars conducted in Shijiazhuang City, summer.

●
Visiting Professorship (2000). Hebei University of Economic and Trades, Shijiazhung, China, May 6.

●
Award (2000). The China State Council’s Overseas Chinese Office for the contribution summer.
●
Award (1999). The United Nations’ Development Programme for seminars conducted in China during summer.

●
Award (1999). The China State Council’s Overseas Chinese Office for the contribution summer.
●
Merit Award (1999). St. John’s University, June 24.
●
Award (1998). The China State Council’s Overseas Chinese Office for the contribution summer.

●
Award (1998). The United Nations’ Development Programme grant for seminars conducted in China during summer.

●
Awarded reception (1998). By Mr. Guo Dongpo, Chairman of the China State Council’s Overseas Chinese Office for the contributions made in 1997-1998, July 8.
●
Award (1997). The China State Council’s Overseas Chinese Office for the contribution, Fall.

●
Award (1997). The United Nations’ Development Programme for seminars conducted in China during summer 74.

●
Distinguished contributor (1997). Received by the Chinese President, Jiang Zemin, October 31.

●
Distinguished scholar (1997). Honored by the China State Council to the State Dinner, September 29.
●
Award (1996). The China State Council’s Overseas Chinese Office for the contribution during summer.
●
Award (1996). The Personnel Ministry, the People's Republic of China for the academic contribution during summer.
●
Award (1995). The Personnel Ministry, The People's Republic of China for the contribution of a research paper published in the 2nd Young Scientist Academic Conference of China Science Association during summer.
●
Certificate (1995). For the paper entitled Investment Strategies in China Market--Views from Western Corporations' CEOs, China Association of Science and Technology's Second Annual Academic Conference, July 1.

●
Visiting Professorship (1995). Dalian University, China, July 19.

●
The National Association of Purchasing Management Award (1990). For presentation in the 73rd Annual Conference of the National Association of Purchasing Management, New Orleans: April 1.

●
The National Association of Purchasing Management Dissertation Award (1990). Tempe, AZ: January.
●
The Publication Award (1989). For the article published in the Columbia Journal of World Business, Fall, 1988, American Graduate School of International Management, Glendale, AZ: December.
●
The Regents Tuition Scholarship (1988). Arizona State University, Tempe, AZ: Spring.
●
The Outstanding Student Scholarship (1986). The National Association of Purchasing Management, Tempe, AZ: Spring.
●
Research Fellowship (1986). The National Association of Purchasing Management, Tempe, AZ: Spring.
●
Graduate Student International Research Award (1985). Arizona State University, Tempe, AZ: December.
●
Graduate Academic Scholarship (1984-1985). Arizona State University, Tempe, AZ.
●
Outstanding Student (1984). Lamar University, Beaumont.
●
Academic Fellowship, Lamar University, 1981-84.
XII.
MEMBERSHIP IN PROFESSIONAL SOCIETIES
●
Member, Beta Gamma Sigma, Arizona State University, 1990-present.

●
Member, Decision Science Institute, 1988-present.

●
Member, the Institution of Supply Chain Management, Tempe, Arizona, 1986-present.

●
Member, Academy of Management, 1989-93.

●
Member, Society for Case Research, 1995-6.

●
Member, Southwest Marketing Association, 1989-93.

●
Member, Sigma Iota Epsilon, Arizona State University, 1988-present. Vice President, 1986‑89.

●
Member, Southern Marketing Association, 1986-89.

●
Member, International Law Association, China, 1979‑81.

●
Member, Dunhua Medical Association, Dunhua County, Jilin, China, 1969-72. I served as a clinic associate manager whose responsibilities included the total medical care for 1, 000 farmers.

COURSES TAUGHT
●
MGT200 Contemporary Issues in Management (graduate MBA course)

●
MGT222 Management Information Systems (graduate MBA course)
●
CIS221 Computer Information Systems (graduate MBA course)
●
MGT250 E-commerce Planning and Management (graduate MBA course)
●
MGT509 Production and Operations Management (graduate MBA course)
●
MGT3323 Organizational Decision-Making (undergraduate course)
●
MGT3325 Management of Operations (undergraduate course)
●
MGT3330 Foundations of Project Management (undergraduate course)
●
MGT3340 Manage IT Function (undergraduate course)
●
MGT3342 Systems Analysis and Design (undergraduate course)
●
MGT3344 Decision Support Systems (undergraduate course)

●
MGT3346 Electronic Commerce, a newly developed course (undergraduate course)
●
MGT4320 Service Operations Management (undergraduate course)
●
MGT4322 Management Information Systems (undergraduate course)
●
MGT4329 Managerial Strategy and Policy (undergraduate course)
●
MGT4338 International Management and Operations (undergraduate course)
●
Supply Chain Management taught in the Northwest University, Chengdu, China, Summer, 1999, with sponsorship from the United Nations.
●
Supply Chain Management taught in the University of Hebei Economics and Trade, Hebei, China, Summer, 2000, with sponsorship from the Overseas Chinese Office of China State Council and Shijiazhuang Municipal Government.

●
Customer Relationship Management and Supply Chain Management taught in the Governmental Advanced Training, Hang Zhou, China, 2002.
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