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Institutional Goal I: Develop our academic and institutional culture to be student-centered and committed to life long learning.

2008-2009 College Objectives

1. Goal: Effectively address all Accreditation Council for Pharmacy Education (ACPE) accreditation issues (i.e. continued implementation of Standards 2007).

Tactic: Continue to review and implement ACPE Standards 2007 and Self-Study recommendations.

Responsibility/Interdependency: Dean; Faculty Council and all pertinent Department/College Committees; Provost; Vice President for Enrollment Management.

Assessment: Positive review by ACPE.

The following areas have been addressed during 2008 -2009 in response to the implementation of ACPE Standards 2007 by the College of Pharmacy and Allied Health Professions.

· Introductory Pharmacy Practice Experiences (IPPEs). A department Committee continued the task of developing the IPPEs program. The syllabi for the CPP 3202 (2 credits) and CPP 5202 (4 credits) were completed and approved by Faculty Council. Individual workbooks for each experience have also been developed with the CPP 3202 workbook being approved by the Department. The workbook for 5202 has been referred to the Department Curriculum Committee and is awaiting review and approval. Approval is targeted for early Fall 2009.

CPP 3202 will begin in Spring 2010. All second year students were provided with an overview of this course during the Town Hall meeting in April 2009. Additional information will be provided to students during the Fall 2009 semester and student placement will occur in November 2009.

A standardized training program for preceptors is being developed for preceptors for CPP 3202. This program will be offered by the Clinical Coordinators and other administrators beginning in September 2009. Placement calendars will be collected in October 2009 from all sites who will participate in CPP 3202.

Training for CPP 5202 will commence in January 2010 following the completion of the CPP 3202 orientation programs and the final approval of the CPP 5202 workbook.

The entire IPPE process will be presented at the AACP annual meeting in Boston, MA as part of the AACP Annual meeting.

The College is slightly behind schedule with the initiation of the IPPEs program but should complete the rollout on time in Spring 2010.

· Advanced Pharmacy Practice Experiences (APPEs) A separate Department Committee (Clinical Pharmacy Practice) was appointed by the Department Chair. This Committee chaired by Dr. Nicole Maisch, met throughout the year to evaluate and revise the APPE structure in response to ACPE Standards 2007. The committee restructured the rotations based on defined need. The new APPE sequence will be five four week  required rotations (Advanced Pharmacy Practice Experience Key Concepts in the Provision of Pharmacist-Delivered Care, Advanced Pharmacy Practice Experience Ambulatory Care, Advanced Pharmacy Practice Experience Community Pharmacy, Advanced Pharmacy Practice Experience General Inpatient Care, Advanced Pharmacy Practice Experience Focused Inpatient Care) and four four-week elective rotations. Syllabi were developed and approved for all APPEs by the Faculty Council.  (APPEs will consist of a total of 36 weeks of full-time experiential education). The Ad-hoc Committee is developing standardized workbooks for each required rotation. A template for elective experiences was also developed.
After the workbooks are completed (fall 2009) a formalized training program for preceptors will be developed and offered beginning in Fall 2010.

All student placements will occur using the RX Preceptor Software program.

The new APPEs will begin in Spring 2012.

The College is on target with this area.

· Progression criteria for pharmacy students into the third year of the program. 

The Subcommittee of Pharmacy Programs worked feverishly to address the issue of the student progression criteria as stipulated by ACPE Standards 2007. After careful review the committee expanded the progression criteria beyond the issue of a formal interview alone for progression and established a plan that was approved by Faculty Council that assesses all students in the areas of writing proficiency,  academic ability, commitment to and understanding of Pharmacy Profession via a formal oral interview. During the semester the Committee worked with an external consultant who assisted us in the development of a standardized interview guide. In February, the Subcommittee, in conjunction with Dean Mangione, convened faculty training focusing on a standardized interview approach. A second set of follow-up training sessions were held in April 2009.  All faculty who completed the training sessions will be eligible to participate in the formal interview process in September 2009 for all new third year Pharmacy students. Information concerning the interviews will be disseminated to all students and faculty in July 2009.

  In an effort to educate all current second year students as to how the progression process would be operational zed, the Office of the Dean and the Subcommittee on Pharmacy Programs held a Town Hall meeting with the second year class in April 2009. All aspects of the progression criteria were discussed including the timelines.

  A total of 13 students in the second year who did not meet the writing proficiency criteria completed a standardized writing sample in May 2009. These samples will be graded using an established rubric over the Summer and results will be conveyed to students prior to the beginning of the Fall 2009 semester. If proficiency is not demonstrated students will undergo a remediation process in the Fall semester. All Fall 2009 third year students will be evaluated by the end of September 2009 and if deficiencies are identified, remediation plans will be established. The evaluation of this process will continue into the next academic year.

The College is slightly behind as this process should have been completed in Spring 2009 but will be on track for Spring 2010.

· Criminal Background Checks. 

In response to the new standards and affiliated site requirements all Pharmacy students beginning in the third year through year five will have annual background checks. A Student Background check policy is being formulated including a structured operating procedure that protects student anonymity by the College and is expected to be enacted by Fall 2009.

The College is ahead of Schedule with this issue.

· Pharmacy Preceptor Development Program.

As part of the new standards each pharmacy program must provide a structured training program for all preceptors. This program must address the issue of continued professional development and introduce all preceptors to the culture and expectations of the program. The College is working to expand its current Preceptor development program. Based on the recommendations developed by the Experiential Pharmacy Advisory Board, a five hour mandatory Preceptor training program has been developed. This program which will be completed either online or at a live seminar will address the basic issues of becoming a preceptor within our program. Additional modules will be developed in Fall 2009. The first live program which will grant 5 credits and be completed in October 2009. An archived version of the program will be housed on the web and will be available prior to the Fall 2009 semester.

The College is on track with this standard but requires continual work next academic year.

· Experiential Pharmacy Sites and Preceptors

Providing a broad depth and breadth of pharmacy experiences is tantamount in Standards 2007. Based on the current enrollment projections, the College has adequate resources to meet our current needs in the area of experiential Pharmacy education. The Assistant Dean for Experiential Pharmacy Programs and the Clinical coordinators should be commended on their diligence in addressing these needs. As we expand our programs under Standards 2007, we will need to continue to expand our offerings through appropriate planning and recruitment efforts.

  The College is doing well here but in the current economic environment and the development of new Pharmacy programs in the area, more intense review and planning needs to be considered for Academic Year 2010.

· Enrollment Management  

Enrollment in the Doctor of Pharmacy Program has stabilized. The current enrollment is approximately 1600 students and currently the College has admitted 295 students for Fall 2009. Ongoing analysis of enrollment management must be continued and the effects of new academic standing policies (Math/Science/professional courses) and the newly approved progression Policy must be assessed and reported to Faculty Council.

The College is stable in this area as it relates to Pharmacy, but ongoing planning and management efforts must be continued in AY 2010.

      2.   Goal: Conduct the ACPE Self-Study. 
Tactic: Complete review and address needs.

Responsibility/Interdependency: Self-Study Committee Co-Chairs; Faculty Council and pertinent Committees. 
Assessment: Complete the Self-Study and obtain University approval.

In the summer of 2008, the college began collecting the material and data for the ACPE Self-Study. Using the previously prepared GAP analysis the college, led by the ACPE Self-Study Steering Committee began the work of documenting  the Pharm.D. Program's compliance with the standards set forth by our accrediting body.

The preparation of this documentation was carried out by 7 standing committees of the Faculty Council who worked tirelessly on 30 standards, recording their work on a wiki open to the College Of Pharmacy and Allied Health Professions stakeholders. To date this self-study structure has collected thousands of data points, tackled tough curricular issues, and overall produced an honest and hopeful evaluation of the St. John's University College of Pharmacy and Allied Health Professions Pharm.D. program.

In the spring of 2009, the college established a transparent self-study process that has documented the achievements and challenges that the program faces. A full set of internal assessment tools have been opened to the faculty, an open method of developing the self-study documentation has been established, and numerous challenges have been identified and addressed.      

3. Goal: Continue to assess the learning outcomes, curricula, resources and enrollment of selected graduate courses/programs.

Tactic: Review learning outcomes of selected graduate programs.

Responsibility/Interdependency: Faculty Council and all pertinent Committees.

Assessment: Outcome assessment for selected programs; ongoing reporting to Faculty Council.

· The learning outcomes of the graduate programs as measured by the comprehensive examinations of November and March are available from the Assistant Dean for Outcomes Assessment: this is the only graduate outcomes assessment at the present.

· The demand for the MS in Pharmacy Administration, based on 200 applicants, with 84 accepts, 9 pending and an acceptance rate to date [6/17/9] of 46.5 percent has not only increased in quantity: the increase in quality allowed the creation of a general base of 400 verbal on the graduate record exam.

· The MS in Pharmaceutical Sciences under the leadership of the departmental committee on Graduate Educational Policy did a complete survey of the faculty to student ratio in each subspecialty, the number of laboratory research positions per laboratory, and thereafter set the “first cut criteria” at 400 V on the GRE: such students were refused review by the full committee. 407 applicants: 7 pending, 16 returned for incomplete or unclear status, 13 rejected for the thesis plan MS, 130 rejected outright, with 132 accepted and an acceptance rate to date [6/17/9] of  32.4 percent. The committee’s exercise of allocation for limited resources is expected to result in an increase in student retention, a higher pass rate on the comprehensives, and an overall qualitative improvement in the student body

4. Goal: Assess the evaluation, integration and revision (as needed) of the Allied Health Professions programs and to consider additional programs of study (including but not limited to A.S. in Dental Hygiene, A.S./B.S. in Pharmaceutical Sciences; Master of Public Health, M.S. in Physician Assistant, Doctor of Physical Therapy).

Tactic: Review learning outcomes in relation to college curricula, accreditation standards and applicable licensure requirements.

Responsibility/Interdependency: Program Directors; Faculty Council and all pertinent committees.

Assessment: Outcome assessment of programs; ongoing reporting to Faculty Council.

The Program of Radiologic Technology has succeeded in integrating the B.S. in Radiation Sciences for St. John’s University from this past year of 2008-2009.  

· We have set forth our progression criteria for the program adapting to St. John’s University standards for the GPA standard of 2.3 for all years of the program.  

· We also have set forth adapting the original curriculum of professional program during the freshmen and sophomore years and core courses in the junior and senior years, to vice versa.  

· We have updated the admission criteria by including an interview from sophomore year (core courses) to junior year (professional courses).

· The Program of Radiologic Technology will begin revising and updating their Student Guidelines book.

· In the year of 2010, the ARRT is establishing criteria for the licensing exam.  Therefore, all transfer students must have completed 15 general education credits.  This will be implemented for the incoming professional students of the Class of 2011.

· A future goal is to contact the Office of Student Life and find out how the Program of Radiologic Technology can begin the Radiologic Technology (RT) Association to foster student engagement and unity across the Program of Radiologic Technology.

· A future goal is to contact the Office of Student Life and inquire about creating the Allied Health Association to foster student engagement and unity across St. John’s University’s Dr. Andrew J. Bartilucci Center.

 Clinical Laboratory Sciences:
Assessment tools are used to evaluate, integrate, and revise clinical rotations and didactic presentations.

Because of the student response to evaluation tools, the Clinical Laboratory Science program has been revised as the strengths and weaknesses of clinical sites were identified: 

· remove a clinical sites’ department from experiential learning 

· revised the number of hours at clinical sites 

· involved the preceptors to more reflect student learning 

A new curriculum was begun with the class of 2010 to include a new summer transition to the clinical laboratory course and a management course with credits awarded for each 2 credits and 1 credit respectively. 

Progression criteria have been revised to include a minimum math/science/ professional course GPA. 

· Actively presented the Clinical Laboratory Science program to the students at the Freshman Center luncheon

· Addressed the recruiters at a meeting to increase awareness of the Clinical Laboratory Science program

· Assisted in the reactivation of the Medical Technology Club and helped organize activities to allow the Clinical Laboratory Science program more exposure on campus

Investigated the possibility of  re-establishing the Master of Science program for Clinical Laboratory Sciences (presently in moratorium)  as to the direction it should go i.e. Molecular Diagnostics & Cytogenetics with a Management component

New York State Department of Education requires all Clinical Laboratory Science programs to become NYS “licensure qualifying” by completion of the Clinical Laboratory Technologist – Regulations and Content Chart. The format of this document requires participation from both the clinical year courses as well as the three pre-professional year courses. This document has been distributed to the Dean, Department Chairperson and Vice President & Secretary of the University 

Physician Assistant:  

· Integration of the STJ Physician Assistant Association; a Program faculty member was appointed as Advisor to the Association, Professor J. Liantonio. Student engagement included student visits to classes at the Bartilucci center, speakers at meetings for clinical and professional topics and participation in Freshman Center events.

· Creation and submission of a Physician Assistant Masters blueprint to the Department Chair for evaluation and discussion.

· The PA Program enjoys full accreditation through the next site visit in March 2012.  No accreditation issues have been identified.

5. Goal:  Respond to the professional accreditation site visits and reports associated with pertinent allied health professions programs.

Tactic: Review and implement Self-Study recommendations and accreditation agencies’ requirements.

Responsibility/Interdependency:  Program Directors; Faculty Council and all pertinent committees.

Assessment: Outcome assessment of programs; ongoing reporting to Faculty Council.

· The Program of Radiologic Technology has been granted a 5-year accreditation by the Joint Review Committee on Education in Radiologic Technology as of April, 2009.  

National Accrediting Agency for Clinical Laboratory Science site visit report awarded the Clinical Laboratory Science program accreditation to April 2012. No annual reports are required but an assessment report is due in October 2010. The agency required a definition of Goals for Assessment.  
· The PA Program enjoys full accreditation through the next site visit in March 2012.  No accreditation issues have been identified.

6. Goal: Assess resources needed to meet the didactic and experiential learning needs of all the programs in the College.

Tactic: Review/refine and/or develop plans to accommodate instructional/experiential education across all programs.

Responsibility/Interdependency: Faculty Council and all pertinent committees; Vice President for Enrollment Management; Provost.

Assessment:  Update resource plan.

The budget was sufficient to cover all costs for FY09.

Experiential Resources for the Doctor of Pharmacy Program:
RXpreceptor Overview

As stated in Appendix C of the ACPE Standards and Guidelines, the College “should have systems, such as computerized programs, to manage the pharmacy practice experiences.”  The Experiential Program for the Doctor of Pharmacy Program never had a secure electronic means to manage the pharmacy practice experiences and in early April 2008, the electronic database that was being used was dismantled which resulted in the need to manage the experiential program through a manual system.  With over 700 preceptors and 500 students, this was an overwhelming, time-consuming, and at times, an inaccurate process.  After reviewing various computerized experiential systems, the College contracted with RXinsider to use the computerized system RXpreceptor.com.  The implementation process of this new experiential system began in September 2008.  This required individualizing the system to meet the needs of the Pharmacy Experiential Program which also required a significant time commitment.  In Fall 2008, the RXpreceptor system was used to place all students completing their Advanced Pharmacy Practice Experiences in 2009.  All students were able to research sites/preceptors on RXpreceptor.com, rank their site preferences directly on RXpreceptor.com, and view their rotation schedules on RXpreceptor.com once placement was complete.  Student placement using the new system was a learning experience but went well overall.  Placement was completed randomly through the system to assure fairness for all students.  

The RXpreceptor system has also been used to improve experiential communication.  The students upload the information they need to provide to preceptors (medical, HIPAA training documentation, emergency contact information, pharmacy intern permits, and other requirements) onto the system which has worked well in allowing preceptors to obtain the information they need when they need it and it has decreased the number of faxes between the College and sites.  The Messaging Center and Support Library features of RXpreceptor.com has also allowed the Office of Experiential Pharmacy Education to send messages to students/preceptors and upload important documents for students/preceptors.  The RXpreceptor system also allows preceptors to view their own contact information and make updates accordingly which is improving the accuracy of preceptor data housed within the Experiential Office.  Preceptors are also able to view their most updated student schedule directly on RXpreceptor.com which again has reduced the need for faxing preceptors updated schedules.

All the features that RXpreceptor.com offers have not yet been implemented since individualizing the system to meet the College’s needs takes time.  However, the Office of Experiential Pharmacy Education is making steady progress in this area.

RXportfolio Overview

Over the past year, the College has also contracted with RXinsider to use their electronic portfolio system, RXportfolio.com.  This past year, the Office of Experiential Pharmacy Education has encouraged all rotation students to complete an electronic portfolio and link their electronic portfolio to the RXpreceptor system.  This has allowed the preceptors and the Experiential Office to learn more about each student’s past professional experience.  This may help preceptors individualize the rotation experience.  It also helps the Experiential Office avoid placing students where they currently work and avoid other potential conflicts of interest.  The use of the RXportfolio system is being expanded and may be useful in meeting other ACPE Standards and Guidelines.  This is currently being investigated by the Office of Experiential Pharmacy Education.

Preceptor Continuing Professional Development 

This past year, the College has also made arrangements with the Pharmacist’s Letter ® Preceptor Training and Resource Network (PTRN) to assist in preceptor professional development.  The PTRN provides free continuing education programs (including live programs) to our preceptors and provides experiential tools that preceptors can use to improve the learning experiences they provide.  The Office of Experiential Pharmacy Education has been encouraging all preceptors to sign up and use the PTRN.  The PTRN will also become an integral part of the College’s formal preceptor development program.

This past year, the Office of Experiential Pharmacy Education along with the College’s  Experiential Pharmacy Advisory Board has developed a formal Preceptor Orientation Program.  So far, the objectives and topics for this 5-hour program have been developed.  The slides are still in development.

The RXportfolio system is also being investigated as a means to document preceptor continuing professional development.  

Preceptor Benefits

This past year it has become increasing clear that a review of preceptor benefits is necessary.  Sites are requesting increased educational allowance funds and access to online library resources (full text e-journals).  Also, with the termination of the Practitioner Option Doctor of Pharmacy Program, the utility of the tuition credit benefit has diminished.  Preceptor benefits will continue to be assessed and communicated to the appropriate parties.

Experiential Pharmacy Advisory Board

Two Experiential Pharmacy Advisory Board meetings were held this past year.  These meetings focused on developing the new Introductory Pharmacy Practice Experiences and discussing preceptor continuing professional development.  

Site/Preceptor Resources

Advanced Pharmacy Practice Experiences Capacity 

As indicated in the attached Advanced Pharmacy Practice Experience Capacity Chart, the College was able to place all students in 2008 and 2009 and have pharmacy practice experiences left over.  From 2008 to 2009, the number of practice experiences has increased for all rotation types except inpatient/acute care general medicine which decreased insignificantly.  Increasing ambulatory care rotation availability continues to be a priority.  As the implementation of the new Advanced Pharmacy Practice Experiences nears, the College needs to prepare by recruiting more advanced pharmacy practice experiences, ambulatory care experiences, and inpatient/acute care general medicine experiences to fulfill the new curriculum.

Clinical Coordinator Site Visits June 1, 2008 to May 31, 2009

As indicated in the table below, the Clinical Coordinators collectively completed a total of 214 visits to preceptor sites of which 160 were annual visits.  This past year, we have registered a total of 181 preceptor sites.  Eighty-eight percent of annual visits were completed this past year.  Not all sites could be visited due to conflicts in scheduling and an increased need for the coordinators to be on campus to assist with many changes that have occurred in the experiential program this past year (moving from a manual system to RXpreceptor, informing preceptors of rotation schedule changes, locating missing grades, filing documents in the experiential office, etc.).  

	Coordinator
	Total # Sites
	# Annual Visits (% of total sites)
	# Non-Annual Visits
	Total Visits

	Ms. Lonergan
	69
	61 (88%)
	26
	87

	Dr. Nania
	60
	51 (85%)
	18
	69

	Dr. McAvoy
	52
	48 (92%)
	10
	58

	Total
	181
	160 (88%)
	54
	214


Sites Gained/Lost June 1, 2008 to May 31, 2009

This past year, the Experiential Program gained 13 new sites and lost 8 others.  Three ambulatory care rotations were initiated at Queens Hospital, VA in Montrose, Sound Shore Medical Center, and Sedgwick Pharmacy.  Ambulatory Externships were established at Wal-Mart Valley Stream and Levin’s Pharmacy.  CPP 4401 Pharmacy Practice Externships were established at Wal-Mart East Meadow, Levin’s Pharmacy, and Long Island College Hospital.  Rotation sites that were lost include Memorial Sloan Kettering (discontinued due to site demands for increased funds from the College), Bimark Medical Communications (went out of business), Informed RX (went out of business), Cabrini Hospital (closed), CVS East Hills (removed by CVS), St. John’s Hospital Queens (closed due to economic reasons), Mary Immaculate Hospital (closed due to economic reasons), and Hylan Medicine Cabinet (pharmacy was sold).  

	Coordinator
	# Sites Gained
	Sites Lost
	Sites Pending

	Ms. Lonergan
	5
	-2
	3

	Dr. Nania
	5
	-3
	12

	Dr. McAvoy
	3
	-3
	1

	Total
	13
	-8
	16


Preceptors Gained/Lost as of December 31, 2008

From 2007 to 2008, the College gained 92 preceptors, a 14.7% gain over the year prior.

	Year
	Number of Preceptors
	Percent Gain/Loss

	December 2006
	868
	----------------

	December 2007
	626
	- 27.9% loss

	December 2008
	718
	+ 14.7% gain


· The Program of Radiologic Technology has implemented the utilization of the HanD-Base Software in monitoring clinical records of the Class of 2010.  Each student downloads the HanD-Base software to a PDA device.  We have eliminated the use of paper and integrated the use of electronic records.

· Due to the closures of Mary Immaculate Hospital and St. John’s Hospital, the Program of Radiologic Technology has had to adapt to this situation by placing students in newly acquired clinical sites such as Central Radiology in Flushing, NY and (2) Doshi Diagnostics Radiology Centers in the borough of the Bronx.

· Currently seeking to expand our allotment of students in New York Hospital, Queens.

· Currently seeking to receive permission from the University for adapting the Kettering Review Registry Seminar into University Events.
To meet the needs of the didactic and experiential learning needs of the Clinical Laboratory Science program, we have added new sites due to:

· the closing of one of the major Clinical Laboratory Science sites,  two new sites were obtained and one site was expanded to include all departments in the clinical laboratory. 

Equipment and reagents have been purchased to accommodate new Clinical Laboratory Science course ALH 4140 and there is a continued need for additional lab furniture/ service contracts and facilities conducive to lab procedures/ functions 

· The program has identified a lack of OB/GYN clinical training sites which we believe is attributed to medical schools paying for student clinical rotations and the continued trend of physicians being unable to afford malpractice insurance thus they give up their OB practice.  We are currently in negotiations to contract with private practice opportunities and medical center clinic opportunities in Woman’s Health.  

· We have identified a new and growing barrier to PA clinical education in that PA Programs we compete with are beginning to pay preceptors for clinical education.  Physicians, particularly those in private practice maybe interested in benefits besides cash payments which include; access to the University Library via the internet, acknowledgement through a faculty appointment ( Affiliate Clinical Faculty) and recognition awards.

7. Goal: Continue to assess newly approved academic progression and admission criteria for all programs. 

Tactic: Assess the impact on retention; study potential benefits/risks of changing from 0-6 to 2-4 Pharm.D. program curriculum.

Responsibility/Interdependency: Faculty Council and all pertinent committees.

Assessment: Assess and respond to outcomes.

The College of Pharmacy & Allied Health Professions instituted a new policy on "good academic standing" for entry-level Doctor of Pharmacy students.  This policy took effect with the incoming freshman class of 2007.  This policy required students to maintain both an overall and a math/science/professional grade point average of at least 2.3 by the completion of the first academic year and throughout their continued course of study.  The intention of this policy was, in part, to have an earlier identification of those students who may encounter academic difficulty with the science-based courses which dominate the professional years of the pharmacy program.

Since implementation, numerous students who have acceptable overall GPAs (2.3 or greater) have been identified as encountering difficulty with their professional coursework.  After completion of the first year of this new policy, 13 students were placed on probation due to deficiencies in their math/science GPAs (two of which subsequently elected to transfer out of the pharmacy program).  Upon completion of the 2008-2009 Academic Year, 19 first year students and 18 second year students have been placed on probation due to 2.3 math/science/professional GPA requirement.  Thus far, no students have been dismissed based solely on their math/science/professional GPA.

At the March 19, 2009 Faculty Council meeting of the College an academic progression criteria was adopted to identify those pharmacy students who are having difficulty progressing through the Doctor of Pharmacy curriculum at a reasonable rate.  Students will be identify has having difficulty progressing if they fall behind their studies by six or more credits.  Academic advisors will meet with the students who will develop a course deficiency report with a proposed program of study that will assist the student in their progression towards graduation.  The student deficiency reports and their plan of study will be reviewed by the College's Ad-Hoc Pharmacy Progression Criteria.  Failure to complete the prescribed plan in the designated time frame may result in academic probation and/or dismissal.  Currently, the Assistants to the Dean are in the process of identifying those students who meet this progression criterion.

During the 2008-2009 year, new academic progression criteria were approved by Faculty Council for the Physician Assistant, Medical Technology, and Radiologic Sciences programs. The progression criteria during the pre-professional years of the Radiologic Sciences programs is a 2.30 overall GPA; the progression criteria during the pre-professional years in the Medical Technology program is a 2.30 overall and math/science GPA; the progression criteria during the pre-professional years in the Physician Assistant program is a 2.70 overall and math/science GPA.  In addition to this GPA standard, students in the Physician Assistant program must also have a letter grade of C or better in General Chemistry (CHE 1110), Anatomy and Physiology I and II (PHS 3103, PHS 3104, and PHS 3105), Microbiology (BIO 2280), and Introduction to Health Care (ALH 1201) to progress into the professional years of the program.  

During the professional years of these programs, students must maintain a minimum overall GPA of 2.30. Students in the physician assistant program must pass a comprehensive exam in order to begin clinical rotations.

The academic standards are specific for each year of each program.  The impact on retention can be assessed at the completion of the 2009-2010 year. 

8. Goal: Incorporate ongoing assessment activities and apply to continuous quality improvement. 
Tactic: Charge for Committee on Assessment and Outcomes.

Responsibility/Interdependency: Faculty Council and all pertinent committees.

Assessment: Review degree of implementation of outcomes of assessment studies and compliance with Professional Accreditation, Middle States and University driven initiatives.
During the 2008-2009 academic year, the Committee on Assessment and Outcomes reviewed and updated the College’s assessment plan.  Information regarding committee activities have been reported to Faculty Council including the 2008 PCOA exam results, Pharm.D. Competency exam results, and selected comments from 2008 Student Exit Interviews.  Reporting will continue on a regular basis.  In addition, the Wiki Website which was developed for the AACP self study is used to report assessment information, including data from surveys, minutes of college committee meetings and other pertinent information. This will be expanded next year and will continue after the self study is completed. 

PharmD Program 

· RxOutcome was initiated in spring 2009 with the Inpatient Clerkship rotation (CPP 5403/05).  Faculty/preceptors in the CPP department were instructed in how to use RxOutcome.  Students self assess and preceptors assess students in the area of “Demonstrate Practice Competencies (PharmD program Goal #2).

· RxPortfolio which was initiated in spring 2008 has been continued and expanded.  To date over 1200 students from all years have created a portfolio. This is a means of formative assessment and a means to monitor professional development.

· Use of the Scantron and associated Par Score software purchased by the College two years ago, has increased.  Faculty teaching D&D courses are using item analysis of pertinent questions in order to revise them and eventually to create a databank of questions for a knowledge based competency exam.

· A data administrator was hired in January 2009 to assist with the collection and management of assessment data.

· Weave Online – the assessment tool initiated by the University is in its second cycle and data entry is on-going.  

· The college purchased the on line survey tool – Survey Monkey to assist with the collection of data for the self study and to collect other relevant assessment data.  

· AACP Graduating Student, and Faculty surveys were again conducted in Spring 2009.  An alumni survey of graduates from years 2004-2008 was also administered, but the response rate was only 10%.  A preceptor survey is planned to be administered by the end of the summer.  As in past years, exit interviews of graduating students were carried out, with faculty leading the process this year.  In addition, student led interviews were also conducted to supplement the faculty led interview process.

Allied Health Program

The Physician Assistant program continues to collect data that is incorporated into the self study report prepared annually.  Data collected comes from: Course & Instructor Evaluations, Alumni Surveys, New Student Orientation Surveys (evaluates the orientation to the program for students beginning their didactic year), Clinical Orientation Survey (evaluates the orientation given for the students who are beginning their clinical year), Clinical Site Evaluations, Didactic Year Evaluation, Program Survey (given at the completion of the program).

The Clinical Laboratory Science program and the Radiologic Science program collect data needed to meet accreditation requirements.  Data collected include: Course & Instructor Evaluations, Alumni Surveys, Clinical Site Evaluations,

 Employer Survey of graduates.

Graduate Programs

The learning outcomes for all graduate programs continue to be measured by the comprehensive examinations of November and March.  Development of a graduate assessment plan will be considered.  
9. Goal:  To expand faculty participation in academic service-learning.

            Tactic: In-service programs for faculty.
Responsibility/Interdependency: Dean; Assistant Dean for Service Programs, Faculty Council and all pertinent committees; Office of Academic Service Learning.
Assessment: Degree of participation.

The College has achieved its 2008-2009 Annual Plan goal of expanding faculty participation in academic service-learning. 

In the summer and Fall of 2008, Dr. Conry provided formal in-services on academic service-learning (AS-L) to faculty from the Clinical Pharmacy Practice Department and to faculty/administrators of the Bartilucci Center. The purpose of these in-services was to foster increased understanding of AS-L and to increase AS-L participation. Administrators and staff of the Office of Academic Service-Learning assisted in this outreach initiative. In addition to the formal in-services, Dr. Conry has served as the  College contact person for AS-L and has encouraged faculty participation at Faculty Council meetings. 

Based on numbers reported by the Office of Academic Service-Learning for the Spring 2009 semester, 32% of College faculty are engaged in teaching AS-L courses. This represents a substantial increase from the prior academic year. The majority of the AS-L courses are from the CPP department (both experiential and didactic). New AS-L initiatives have been developed for courses within the Physician Assistant and Radiologic Sciences programs. Additionally, the College has piloted an AS-L Public Health course for pharmacy students enrolled in the Discover the World program (faculty- Dr. Trombetta).

10. Goal:  To initiate Discover the World program for pharmacy students.

            Tactic: Enroll students in program in Spring 2009.
Responsibility/Interdependency: Associate Dean for Pharmacy Programs; Assistant Dean for Service Programs, Dean, Office of Global Studies.

Assessment: Degree of participation, student evaluation of participation in program.

Discover the World – Pharmacy

In response to the University’s Global Studies initiative, The College of Pharmacy and Allied Health Professions developed a proposal in February 2008 for second year Pharmacy majors to participate in the University’s Discover the World program. The proposal was approved in April 2008 and recruitment for program began immediately. Working closely with the Office of Global Studies, a total of 55 first year Pharmacy majors applied to participate in the program which allows students to study for five weeks in three cities, Salamanca, Spain, Paris, France and Rome, Italy. Over 50 students were accepted into the program and total of 38 students completed their semester abroad in May 2009.  The collaboration with the Office of Global Studies was extremely successful, Students completed 16 of the 17 credits required of students in the second year of the pharmacy program. The 17th credit PHS 2301 – Biomedical lab I will be completed in Summer 2009 upon the students return.  The courses in Europe were successfully taught using approved adjuncts (PHS 2201 and PHI 3000 C) or by fulltime College faculty employing  distance learning technology (PAS 2201)  and by the placement of a faculty member in Rome for five weeks (PHS 3504 and PHS 2201).

Feedback form the faculty and students has been overwhelmingly positive. A structured focus group is planned with the students to discuss their experiences during Summer session I 2009. Assessment of the Academic Service Learning component that was completed by students is also being reviewed.

The summary of this program will be presented at the AACP Annual meeting in Boston, MA. In July 2009.

Over the Fall and Spring semesters of AY 2009, several information sessions were held to introduce the current first year students to the DTW – Pharmacy program. A total of 63 students applied and over 50 students have been certified  

For consideration for enrollment in Spring 2010. Students must meet scheduling requirements and have at least an on overall GPA of 2.75 to be certified.

Based on the success of the full semester plan, a new abbreviated plan for sixth year students has been developed and approved by the College for potential implementation in Spring 2010. This five week program based in Rome, Italy will allow students to complete two professional electives beginning in January 2010. Students will return to Queens in February and complete an truncated semester for the remaining required courses with graduation in May 2010. A survey of the current fifth year students revealed significant support for this program from the student body. The proposal is awaiting University approval with an expected enrollment period for potential students beginning in July 2009.

Further review and assessment of the program needs to be undertaken during AY 2010. Expansion of service learning activities and Pharmacy related activities will be explored. Potential interaction with pharmacy students in Salamanca, Paris and Rome will be explored as well as opportunities to visit International Pharmaceutical Companies in Europe.

Summary:   The Global Studies initiative has been introduced and has been viewed as an overwhelming success. Continued growth and development of the programs will occur during AY 2010. The College needs to look at opportunities for Allied health and graduate students in the near future.

Dr. Wu taught an online course to students who were studying in Europe.

Institutional Goal II: Enhance resource development and prioritize resource allocation to achieve our vision. 

2008-2009 College Objectives

1. Goal: Evaluate the market strength of selected College programs and obtain the additional resources (sites, faculty, etc.) that are needed to support the experiential, didactic and laboratory components of the College’s curricula.

Tactic: Support education needs of these programs.

Responsibility/Interdependency: Committee on Mission, Planning, Organization and Financial Resources; Curriculum and Educational Policy Committees; Program Directors; Provost; Office of Marketing and Communication.
Assessment: Needed resources secured, determine if resources can be effectively reallocated. 

This goal was partially met.

· The Program of Radiologic Technology needs to purchase new desks to facilitate academic learning and to support proper ergonomic alignment.

· The Program of Radiologic Technology needs to acquire a faculty member so that the program can expand its capacity.

·  The Program of Radiologic Technology needs to improve the classroom learning environments by installing whiteboards, mounting the projectors to the ceiling, and purchasing new models for anatomy purposes.

· The Program of Radiologic Technology has implemented the use of a Clinical Laboratory Room that allows the students to practice what they are learning in the classroom while being observed by the faculty.  

· The Program of Radiologic Technology has acquired from the Physician Assistant Program a mobile view box device that fosters growth for the students to examine films during class.

· The Program of Radiologic Technology has implemented the use of the HanD-Base Software for monitoring clinical activities for the Class of 2010.  This will also be available for future classes.
The market strength of the Clinical Laboratory Science program is the strongest it has ever been. The U.S. Bureau of Labor states this fact as do other nationally known studies.  Data projections from the Bureau of Labor Statistics states that there will be a 14% increased need between 2006 -2016 “faster than the average for all occupations”. The Wall Street Journal  in a recent addition May 2009 states “ the Federal Government estimates that 138,000 new lab professionals will be needed by 2012 to replace those expected to retire, but only50,000 will be prepared to work by that time. The vacancy rate at the present time of publication is 10.4%


More recruitment is needed and sessions to introduce guidance counselors and teachers in the high schools and middle schools to a  new career in Clinical Laboratory Science. 

· The PA Program’s market strength lies in the quality of our graduate PAs and the respect that is gained in the workplace.  Our graduates are responsible for a growing percentage of our clinical training sites particularly in “elective” rotations in specialty areas of medicine.

· The reputation of our program and its enduring record of 100% student membership have led to the New York State Society of Physician Assistants to hold its winter Board of Directors meeting at the STJ Program.  Students are encouraged to attend to see how the organization functions and responds to issues affecting the profession in New York State.  The Program has enjoyed the fact that for the past three years one of our seniors has been elected to serve as a student director with full board voting rights.

2. Goal: Identify and obtain additional external funding to support and/or develop College initiatives.

Tactic: Seek additional sources of external funding for college initiatives. 

Responsibility/Interdependency: Faculty; Dean; Director of Development (University Development Office); Administrators; Advisory Boards.

Assessment: Assess funding received in 2008-2009. 

2008-2009 (gifts of $5,000 and higher)

Private Donation


06/2/2008


$ 10,000

Private Donation


06/27/2008


   25,000

Private Donation


06/18/2008


     6,000


Private Donation                                  06/18/2008                                25,000


   

Private Donation (scholarship)
08/12/2008


 130,000


Private Donation (scholarship

09/22/2008


   50,000

Medco Health Solutions

09/22/2008


   10,000

Rite Aid



10/30/2008


   15,000

Private Donation


01/10/2009


   10,000

Walgreens



01/21/2008


   10,000

Private Donation


02/12/2008


   20,000


Private Donation


03/23/2009


   25,000

Talyst (gift in kind)


03/30/2009


   75,000

Talyst (gift in kind)


03/30/2009


 164,000

Private Donation


03/11/2009
                             6,000

CVS (various)



2008-2009


     8,000

Private Donation


04/08/2009


     5,001

**2009 Class Gift


05/17/09


        625



	Name
	Sponsor
	Title
	Amount
	Dates

	F. Barile
	International Foundation for Ethical Research
	Grad. Student Fellowships of Trace Metals..
	$12,500
	11/1/07-5/31/08

	J. Beizer
	Health Resources & Services Admin—HRSA
	Geriatric Education Centers
	$20,365
	7/1/07-8/31/10

	J. Cantor
	Stony Wold-Herbert Fund, Inc.
	Endothelin 1:A Therapeutic Target for…
	$25,000
	7/1/08-6/30/09

	S. Lam
	HRSA
	Geriatric Education Centers
	$21,689
	7/1/07-8/31/10

	R. Mangione
	HRSA
	Community Pharmacy Practice Lab
	$200,340
	9/1/05-8/31/10

	R. Mangione
	Rite Aid Corporation
	Community Pharmacy Practice Lab
	$150,000
	10/1/04-9/30/08

	R. Mangione
	Forest Research Institute
	Pharmaceutical Industry Fellowship Program
	$466,412
	7/1/07-6/30/10

	L. Mantell
	American Lung Association
	Strategies Using Antioxidant Enzyme
	$68,010
	1/1/06-6/30/08

	L. Mantell
	NIH
	High mobility group box 1 in the airway as a therapeutic target in cystic fibrosis
	$245,250
	7/2/08-6/30/11

	E. Ambizas/P. Patel
	 AACP
	Language Access Provisions in Sate Pharm. Practice Acts and Relevant Resources
	$9.945
	5/15/08-8/15/08

	M. Sulli
	Proctor & Gamble
	National Curriculum Survey of US…
	$4,500
	12/1/07-12/1/08

	W. Wu
	Merck & Co
	Outcomes Research Fellowship
	$148,750
	9/1/07-9/1/10

	B. Yoburn
	NIH
	Tolerance to Prescription Opioid Agonists
	$578,572
	9/22/06-7/31/09


3. Goal: Increase alumni and “friends of the College” giving with a special focus upon the pharmaceutical/healthcare industry.

Tactic: Continue College development activities, develop an alumni development plan; incorporate Allied Health Professions program alumni into College giving initiatives.  

Responsibility/Interdependency: Dean; Director of Development (University Development Office); Director of College Alumni Affairs (University Office of Alumni Affairs); Administrators/Faculty. 

Assessment: Assess 2008-2009 alumni giving.

In addition to the donations and gifts already mentioned, the College increased its Loughlin Society membership to 53 people.  This is an increase of 2 members from the previous fiscal year.

New York State constituent society of ASCLS has hosted the Fall and Spring Board of Directors meetings at St. John’s University

On June 12, 2009 St. John’s University co-sponsored with ASCLS – NY Spring Seminar for Clinical Laboratory Scientists in the New York City metropolitan area with mailing to St. John’s University alumni as well as ASCLS members, local hospitals, and preceptors at our affiliated hospitals. 

We are currently seeking funding for a student award to be presented by a company for which a former graduate of the Clinical Laboratory Science program is a district manager.
4. Goal: Continue to evaluate space needs to offer the College’s programs.

Tactic: Update annual plan and review data for space needs for students/faculty. 

Responsibility/Interdependency: Dean; Faculty Council and all pertinent committees.
Assessment: Continue to assess space needs.

Dean Mangione continues to work with University officials in obtaining space to meet the needs of the College.

Institutional Goal III: Build an organization of strong leaders where faculty, administrators and staff are enabled, motivated and engaged.

2008-2009 College Objectives

1. Goal: Continue to promote faculty scholarly activities as manifested by peer-reviewed publications and presentations, external grant submissions and external grant acquisitions. 

Tactic: Engage in scholarly activities. 

Responsibility/Interdependency: Department Chairs; Faculty; Office of Grants and Research; Director of Development (University Development Office); Dean.

Assessment: Assess 2008-2009 presentations, publications, external grant submissions and external grant acquisitions.

The following is for the CPP department:

48 articles, 16 abstracts

2 on-line publications

6 book chapters

234 presentations

10 funded grants. 

In the past year the faculty and students of the Department of Pharmaceutical Sciences have published 57 original research papers in peer review journals, 43 abstracts of scientific work and 8 books or book chapters.  The Department Faculty also has in press an additional number of research papers and book chapters.  Individuals also attended some 32 scholarly regional, national and international meetings and conferences giving both platform and poster research papers and acted as chairs for many sessions.  The department is funded by both NIH and private foundations to the sum of $1,109,750.

Seven faculty from the Department of Pharmacy Administration and Allied Health Sciences attended and presented at professional meetings.

2. Goal: Expand ongoing development programs for full-time and adjunct faculty, preceptors, administrators and staff to enhance scholarship, leadership development and the student centered delivery of college curricula (teaching); and to encourage faculty, administrators and staff members to attend University and College sponsored professional development programs.

Tactic: Faculty Development Committee offers seminars/programs for full-time and adjunct faculty and preceptors; administrators and staff members attend University programs.

Responsibility/Interdependency: Faculty Development Committee; Assistant  Dean for Assessment and Faculty Development; Dean; Office of Human Resources.; administrative supervisors; Experiential Program Advisory Board.
Assessment: Assess 2008-2009 professional and leadership development seminars/programs offered for faculty and preceptors; University programs attended by administrators and staff members.

During the 2008-2009 academic year the following professional development activities were accomplished:

Student Interview Training

During the spring 2009 semester, 81 Faculty, administrators, laboratory supervisors and clinical coordinators participated in a 4-hour training session conducted by Andy Goldblatt, Ph.D., an industrial psychologist from Blankenship & Seay Consulting Group. Participants were trained to conduct a standardized structured student interview. These training sessions were conducted in order for the College to meet the ACPE Guideline 17.3 which requires that all second year students undergo a structured interview prior to progression into the third year. The session was videotaped and available on DVD for those (n=10) who were unable to attend the training but are interested in conducting the interviews.  A subsequent 1-hour follow-up training session was conducted by Tina Kanmaz, Pharm.D. and Marc Gillespie, PhD. on behalf of the Subcommittee on Curriculum and Educational Policy Committee and the ACPE Self-Study Steering Committee. The Subcommittee finalized the Pharm.D Student Interview Workbook and trained the attendees on using the final product.

Faculty Retreat

After three years without, a faculty retreat was organized and held on May 13, 2009.  The guest speaker was Dr. Barry Carter, Chair, University of Iowa College of Pharmacy.  He spoke on the topic “Translational research: Research collaboration among the college departments.”  There was an open discussion as well as a breakout session where groups discussed research ideas.  After lunch the day continued with a less formal ice breaker activity and social event.   In addition to professional development, a purpose of the retreat was to unite the College’s three departments.  

Administrator/ Staff Development 

In 2008 – 2009 personnel aligned under the Associate Dean for Pharmacy Programs held two retreats/ planning sessions. These sessions involved all employees including Assistant Deans, Administrators and clerical staff. The first program addressed self development using the Strengths Finder 2.0 program. All employees were provided a copy of the book and asked to complete the assessment exercise. The results were then given to the Associate Dean. The first session discussed the purpose of the program and how to complete it. Expectations were shared by the group.

  A month later, after all assessments were completed, a second session was held that allowed people to share their experience with the project and to discuss how this information could be used to improve the activities of the Unit. A summative chart of the units strengths was developed and the potential use of the chart in assigning projects was considered so that individuals with particular strengths could assume more significant roles where applicable. The discussion was very animated and the exercise’s evaluation was found to be positive.

Following the completion of a second program by employees from the AACP ALFP called Q12, the Associate Dean held another half day workshop with all unit employees. The session discussed the role of engaged employees and how to use the data to set goals. The aggregate data from the Q12 exercise was shared with the group and discussion of the results identified several strengths and challenges for the Unit. The selection of a single area of focus for the next academic year was discussed and future meetings within each subunit will be completed. The follow-up session will be held during Summer 2009.

Other Professional Development

College faculty attended a total of 102 professional meetings throughout the year as follows:


CPP 63


PHS 32


PAH  7

Faculty participated in seminars offered through the University’s Center for Teaching and Learning, Portable Professor and Center for Technology Education.  Additionally, staff and administrators in the College attended professional workshops provided through the Office of Human Resources and Center for Technology Education.  

3. Goal: Continue to evaluate the organizational structure of the College and the College Bylaws and make needed changes.
Tactic: Review impact of modified College organizational structure and Bylaws.
Responsibility/Interdependency: Dean; Committee on Mission, Planning, Organization and Financial Resources; Faculty Council.
Assessment: College structure and Bylaws reviewed and changed if deemed necessary.

Bylaws will be revised in 2009-10.

Institutional Goal IV: Institutionalize our new vision and planning culture in the context of mission and external challenges.

2008-2009 College Objectives

1. Goal:  Establish/strengthen the Allied Health Professions, Toxicology, Regulatory Affairs/Quality Assurance and Industrial Pharmacy Advisory Boards.


Tactic: Appoint members, hold meetings.
Responsibility/Interdependency: Dean, Alumni and preceptors; Program Directors; Office of Alumni Relations, Director of Development. 

Assessment: Meetings held, progress made. 

Advisory Boards will be established/strengthened in 2009-10.

2. Goal: Enhance the culture of post-graduate education and training within the College.
Tactic: Increase the number of externally funded post-graduate training programs (residencies, fellowships and post-doctoral programs) offered by the College and incorporate these fellows into college activities; formalize outcomes for all programs. 

Responsibility/Interdependency: Dean; Associate Dean for Pharmacy Programs; Assistant Dean for Graduate Programs; Department Chairs; Director of Development (University Development Office); Ad hoc committees.

Assessment: Assess number of externally funded post-graduate training programs offered and program outcomes. 

Post-graduate education and training

The College’s post-graduate residency and fellowship training programs remained stable in 2008 – 2009. The Forest Research Institute Felllowships recruited two new fellows and graduated two fellows. A total of four fellows remain in the program for AY 2010. The Merck & Co. Pharmacoeconomics Fellowship graduated one fellow and is currently recruiting a new fellow. There is a possibility that this program may add a second fellow for AY 2010.

No new residency of fellowship opportunities were developed in 2008 --2009.

The College is in the process of strengthening our affiliation agreements with our faculty sites that offer institutional residency programs so that our faculty can officially participate in the training of the institution’s residents. This initiative will affect North Shore University Hospital, Long Island Jewish, Medical Center, Beth Israel Medical Center and New York Presbyterian. This enhanced affiliation was not completed in AY 2009 and must be a priority for AY 2010.

The development of a resident/fellow forum for all affiliated programs needs to be developed by the College. This type of program will enhance resident learning opportunities as applied to academic skills and careers. Such a program needs to be developed in Fall 2009. A pharmacy leadership/advocacy certificate program designed specifically for residents and fellows is planned for Fall 200.

3. Goal:  Respond to ACPE accreditation report for Office of Continuing Professional Education and continue to expand professional continuing education program offerings to include all campuses, diverse disciplines and additional modes of delivery.

Tactic: Expand Manhattan and Oakdale campuses continuing professional education programs; continue to investigate the use of distance education technology for continuing education programs. 

Responsibility/Interdependency: Director of Continuing Professional Education; Associate Dean for Pharmacy Programs; Committee on Continuing Professional Education; Dean. 

Assessment: Assess continuing professional education courses offered in 2008-2009.


Continuing Professional Education

· There was a total of 2,771 participants in 62 Continuing Professional Education (CPE) seminars offered during the past academic year.  

· In addition, there were 851 participants in 20 non-CPE programs.  These were programs in which continuing pharmacy education credit was not granted.  These included CPR and First Aid courses for Pharmacy students and alumni, Industrial Pharmacy Symposia, Water Quality Conference, Physician Assistant Symposium and Comprehensive Pharmacy Review courses.

· Included among the CPE seminars was the Pharmacy-based Immunization Delivery program which is cosponsored with the American Pharmacists Association (APhA).  Twelve seminars were offered with a total of 260 participants.  For the first time, this program was made available to practicing pharmacists in response to the New York State approval of pharmacists to administer immunizations.  Programs in Immunization delivery have been schedule for both the Oakdale and Manhattan campuses in addition to programs on the Queens campus.

· Also among the CPE seminars were 17 seminars cosponsored with Getaway Seminars.  There was a total of 827 participants in these seminars which were offered in the Bahamas, Staten Island, Las Vegas, and New Orleans. 

· Plans have been finalized to offer on-line continuing pharmacy education courses for the first time.  The first of these offerings will be a 2-hour seminar on Recognizing and Preventing Medication Errors.

· In response to the Accreditation Action and Recommendations After Review of a Petition for Continued Accreditation, which was received in June 2008 from the Accreditation Council for Pharmacy Education (ACPE), an Interim Report was submitted on February 25, 2009.  As a result of the recommendations mad by ACPE, the following changes have been implemented:

· All templates of agreements, CE forms, and credit statements have been reviewed and standardized

· System requirements for on-line courses have been reviewed and provided to on-line participants

· The process of assigning home-study credit has been reviewed and standardized

· A survey for past participants and other pharmacists has been prepared and sent out via e-mail to better identify the educational needs of current an future participants

· The policy regarding commercial support of CE activities has been reviewed and updated to better conform with ACPE guidelines

· Faculty have been encouraged to provide additional reference items and resources such as web site addresses to participants in seminars

· Faculty have also been encouraged to increase the level of student engagement in their presentations such as the use of case studies and class discussions   

