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GUIDELINES FOR VISITING 

St. John’s University Student Tickets 
 
 

Here is some helpful information for you to consider before visiting the Lower East 
Side Tenement Museum.  Please read carefully. 

 
 During the established periods of the University’s spring and fall semesters, St. 

John’s University students are permitted to join weekday public tours free of 
charge. Students may attend tours Tuesday through Friday only; there are no 
public tours offered on Mondays. Participation on every tour is subject to 
availability; there are no advance reservations. Saturdays and Sundays are not 
available.  If you choose to come on the weekend, you will have to pay $11.00 
to join a tour.  

 
 Students may attend either the Getting By or Piecing it Together tour. The 

Getting By tour runs every 40 minutes starting at 1pm with the last tour 
departing at 4:30pm.  The Piecing it Together tour runs every 40 minutes 
starting at 1:20pm with the last at 4:45pm. Please understand that our tours do 
book up quickly and often sell out.  The Tenement tours are limited to a 
maximum of fifteen people. The later in the day you arrive, the less likely it is 
that you will be able to join your chosen tour. It is recommended you arrive early 
and allow yourself some extra time.  Tickets are available at the Museum’s 
Visitors Center located at 108 Orchard Street just below Delancey Street. The 
Visitors Center opens to the public at 11:00 am everyday that the museum is 
open. 

 
 Do Not Call the Museum to Make a Reservation.  Simply arrive to the Visitors 

Center on the day you wish to visit The Tenement. You must bring your valid 
St. Johns University student identification card. Present your student ID and 
you will be allowed to join an available tour.  Please make sure you fill out the 
student sign-in sheet so you can receive credit for your visit to the museum. 
 

 
Thank you for your cooperation and we look forward to your visit! 
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