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Education   
   
PhD, Library and 
Information Science 

2004 School of Information 
The University of Texas at Austin 
Dissertation: Information Acquiring-and-sharing in 
Internet-based Environments: An Exploratory Study of 
Individual User Behaviors 

   
MLIS 2001 Graduate School of Library and Information Science 

The  University of Texas at Austin 
   
Certificate, Czech 
language 

1995 Ústav jazykové a odborné pripravy, Univerzita Karlova 
v Praze 
(Institute of Linguistic and Professional Training, 
Charles University), Prague, Czech Republic 

   
MA, Journalism 1991 College of Communication 

The University of Texas at Austin 
Thesis: Inhalant Abuse in South Texas: A Baseline Study 
of the Knowledge, Attitudes and Behaviors of Mexican-
Americans in Laredo, Texas 

   
BA, Journalism 1988 Manship School of Mass Communication 

Louisiana State University 
 
Teaching and Training 
 
Taught (via the Web and in-person) graduate library and information science courses on research 
methods, collection development, reference, media production, website usability, and information 
needs and behaviors. 
 
Assisted in teaching graduate library and information science courses on business resources and 
legal informatics. 
 
Designed and delivered corporate training curricula for healthcare systems and pharmaceutical 
firms.  Topic areas: strategic planning, market research, statistical process control, change 
management. 
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Research Activities 
 
Currently examining individuals’ information sharing behaviors in Internet-based environments. 
 
Provided planning and qualitative research support for a website usability project sponsored by 
the Institute of Museum and Library Services. 
 
Designed survey instruments and discussion guides for library website usability studies, 
employee feedback studies, physician and patient satisfaction studies and community surveys. 
 
Supervised community-wide research projects that focused on health behaviors and health care 
provider choices. 
 
Conducted focus groups in healthcare organizations, social service agencies, and libraries for 
market research and academic studies. 
 
Interviewed physicians, health care executives, electronic information users (general) and 
professional librarians for strategic planning projects. 
 
Library 
 
Provided reference and research services to scientists, engineers, executives and university 
students using electronic and printed reference sources. Provided bibliographic instruction to 
these constituencies. 
 
Coordinated library administration functions: materials acquisition, cataloging, circulation, 
document delivery, serials maintenance, information technology support and interlibrary loan. 
 
Employment 
 
2005 -  Assistant Professor 

Division of Library and Information Science 
St. John’s University, Queens, New York 

  
2004 - 2005 
 

Assistant Professor 
Department of Library and Information Studies 
The University of North Carolina at Greensboro 

  
2002 – 2004 Instructor 

Department of Library and Information Studies 
The University of North Carolina at Greensboro 

  
2001 – 2002 Visiting Instructor 

School of Library and Information Science 
The University of South Florida, Tampa 

  
2001 Librarian 

Austin Community College 
Austin, Texas 
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2001 Funded Research Associate 

The General Libraries 
The University of Texas at Austin 

  
2000 - 2001 
 

Library Tech 
Electronic Information Center  
Perry-Casteñeda Library 
The University of Texas at Austin 

  
1999 Funded Research Associate 

SBC/TRI, Inc. 
Austin, Texas 

  
1998 Librarian 

SEMATECH, Inc. 
Austin, Texas 

  
1996-1998 Market Research Consultant 

Austin, Texas 
  
1992-1996 Research/Training Associate 

Quantum Learning Systems, Inc. 
Austin, Texas 

 
 
Awards and Grants: 
 
International Travel Award, The University of North Carolina at Greensboro, 2004. 
 
University Continuing Fellowship, The University of Texas at Austin, 2001-2002. 
 
David Bruton, Jr., Continuing Fellowship, The University of Texas at Austin, 2000-2001. 
 
Robert R. Douglass Memorial Endowed Presidential Scholarship, The University of Texas at 
Austin, 2000-2001. 
 
C. Glenn Sparks Endowed Presidential Scholarship, The University of Texas at Austin, 1999-
2000. 
 
Philip Tocker Endowed Presidential Scholarship, The University of Texas at Austin, 1998-1999. 
 
Texas Public Education Grant, The University of Texas at Austin, 1997-1998, 2001. 
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Professional Memberships 
 
American Library Association (ALA) 

SIGS: Social Responsibilities Roundtable, Open Source Systems, LITA 
 
American Society for Information Science and Technology (ASIS&T) 

SIG USE 
 
Association for Computing Machinery (ACM) 
 
Association for Library and Information Science Education (ALISE) 
 
National Association to Promote Library and Information Services to Latinos and the Spanish 
Speaking (REFORMA) 
 
Progressive Librarians’ Guild 
 
Publications 
 
Refereed Journals 
 

Rioux, K. S., Hersberger, J. A., & Murray, A. (2006).  Examining information sharing 
and relationship building in online social networks: A wholistic analytic framework.  
Submitted for publication. 
 
Rioux, K. S. (2005). “Storing” and Recalling the Information Needs of Others: 
An Emerging Conceptual Framework of Internet Users' Perceived Cognitive and 
Affective States.  Manuscript in preparation. 

 
Erdelez, S. & Rioux, K. S. (2000). Sharing information encountered for others on the 
Web. The New Review of Information Behaviour Research, 1, 219-233. 
 
Erdelez, S. & Rioux, K. S. (2000). Sharing tools on newspaper Web sites: An exploratory 
study. Online Information Review, 24(3), 218-228. 

 
Book Chapters 
 

Rioux, K. S. (2005). Rioux's Information Acquiring-and-Sharing Framework.  In S. 
Erdelez, K. Fisher & L. McKechnie (Eds.), Theories of Information Behavior: A 
Researcher’s Guide. Medford, NJ: Information Today, Inc. 

 
Conference Proceedings 
 

Rioux, K. S., Hersberger, J. A., & Cruitt, R. O. (2005).  Examining information sharing 
and relationship building in online social networks: An emergent analytic framework.  
Proceedings of the Annual Conference of the Canadian Association for Information 
Science.  Retrieved November 15, 2005, from http://www.cais-
acsi.ca/2005proceedings.htm. 
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Rioux, K. S. (2000). Sharing information found for others on the World Wide Web: A 
preliminary examination. Proceedings of the 63rd Annual Meeting of the American 
Society for Information Science, 68-77. 
 
Erdelez, S. & Rioux, K. S. (2000). "Email this story to a friend!": A study of sharing 
tools on newspaper websites. Proceedings of the 21st National Online Meeting, 81-93. 

 
 
Conference Posters 
 

Hersberger, J., Rioux, K. S., Cruitt, R. O. (2004). Information sharing and community 
building in an Internet-based community.  Proceedings of the 67th Annual Meeting of the 
American Society for Information Science and Technology, 620. 

 
Book Reviews 
 

Rioux, K. S. (2000). [Review of the book The Principles of Information Ethics]. 
Libraries & Culture, 35(3), 492-493. 
 
Rioux, K. S. (1999).[Review of the book A Jewel in a Park: Westmount Public Library, 
1897-1918]. Libraries & Culture, 34(4), 426-427.  

 
 
Presentations 
 
“The New Americans Program at the Queens Borough Public Library: An Exploratory Study of a 
Highly Diverse Information Service and Use Context.”  Presented at the Fifth Annual ASIS&T 
SIG USE Research Symposium—Connecting Research and Practice: Special Populations, 
Charlotte, NC, October 2005. 
 
“Information acquiring-and-sharing in Internet-based Environments: Examining a social 
networking behavior.”  Presented at Sunbelt XXIV: International Social Network Conference, 
Portoroz, Slovenia, May 2004. 
 
“Information sharing and community building in an online social network.” Presented at Sunbelt 
XXIV: International Social Network Conference, Portoroz, Slovenia, May 2004.  With Julia 
Hersberger and Ray O’Keefe Cruitt. 
 
“Rioux’s information acquiring-and-sharing.”  Presented at the Third Annual ASIS&T SIG USE 
Research Symposium--Theoretical Frameworks of Information Behavior: Research Implications, 
Long Beach, CA, October 2003. 
 
“Accidental aspects of information acquiring-and-sharing in Internet-based environments.”  
Presented at the 65th Annual Meeting of the American Society for Information Science and 
Technology, Philadelphia, PA, November 2002. 
 
“Exploring information acquiring-and-sharing behaviors in Internet-based environments: a 
grounded theory approach.”  Presented at the Theory Development in Information User Studies 
Workshop at the Fourth International Conference on Conceptions of Library and Information 
Science: Emerging Frameworks and Methods (CoLIS 4), Seattle, WA, July 2002.  
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“Sharing information found for others on the World Wide Web: A preliminary examination.” 
Presented at the 63rd Annual Meeting of the American Society for Information Science, Chicago, 
IL, November, 2000. 
 
“Sharing information encountered for others on the Web.” Presented at the Third International 
Conference on Information Seeking in Context, Gothenburg, Sweden, August, 2000. With Sanda 
Erdelez. 
 
“Email this story to a friend! A study of sharing tools on newspaper websites.” Presented at the 
21st National Online Meeting, New York, NY, May 2000. 
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