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Employment

2011 — present: Associate Professor, Division of Library and Information Science, St. John’s
University, Queens, New York

2005 — 2011: Assistant Professor, Division of Library and Information Science, St. John’s
University, Queens, New York

2004 — 2005: Assistant Professor, Department of Library and Information Studies, The University
of North Carolina at Greensboro

2002 — 2004: Instructor, Department of Library and Information Studies, The University of
North Carolina at Greensboro

2001 — 2002: Visiting Instructor, School of Library and Information Science, The University of
South Florida, Tampa

2001: Librarian, Austin Community College, Austin, Texas
2001: Funded Research Associate, The General Libraries, The University of Texas at Austin

2000 — 2001: Library Tech, Electronic Information Center, Perry-Castefieda Library, The
University of Texas at Austin

1999: Funded Research Associate, SBC/TRI, Inc., Austin, Texas

1998: Librarian, SEMATECH, Inc., Austin, Texas

1996 — 1998: Market Research Consultant, Austin, Texas

1992 —1996: Research/Training Associate Quantum Learning Systems, Inc., Austin, Texas
Education

PhD, Library and Information Science, 2004

School of Information, The University of Texas at Austin

Dissertation: Information Acquiring-and-sharing in Internet-based Environments: An

Exploratory Study of Individual User Behaviors

MLIS (Master of Library and Information Science), 2001
Graduate School of Library and Information Science, The University of Texas at Austin



MA, Journalism, 1991

College of Communication, The University of Texas at Austin

Thesis: Inhalant Abuse in South Texas: A Baseline Study of the Knowledge, Attitudes and
Behaviors of Mexican-Americans in Laredo, Texas

BA, Journalism, 1988
Manship School of Mass Communication, Louisiana State University, Baton Rouge

Teaching and Training

Taught (online and in-person at multiple campuses) graduate library and information science
courses. Topics: the foundations of LIS, research methods in LIS, collection management and
development, reference, media production, website usability, social justice in the information
professions, information use and users, information resources for development professionals,
information resources for diverse populations, public librarianship, academic librarianship.

Designed and delivered corporate training curricula for healthcare systems and pharmaceutical
firms. Topic areas: strategic planning, market research, statistical process control, change
management.

Awards & Honors

2010: Recognition Award, St. John’s University

2009: Recognition Award, St. John’s University

2007: Recognition Award, St. John’s University

2006: Recognition Award, St. John’s University

2004: International Travel Award, University of North Carolina at Greensboro
2001: University Continuing Fellowship, The University of Texas at Austin

2000: David Bruton, Jr. Continuing Fellowship, The University of Texas at Austin

Research Activities

Currently examining social justice factors in the information professions.

Examined information sharing behaviors in Internet-based environments.

Designed survey instruments and discussion guides for information use and user studies, library
website usability studies, employee feedback studies, physician and patient satisfaction studies

and community surveys.

Supervised community-wide research projects that focused on health behaviors and health care
provider choices.

Conducted focus groups in healthcare organizations, social service agencies, and libraries for
market research and academic studies.

Interviewed physicians, health care executives, electronic information users (general) and
professional librarians for strategic planning projects.



Library

Provided reference and research services to scientists, engineers, executives and university
students using electronic and printed reference sources. Provided information literacy instruction
to these constituencies.

Coordinated library administration functions: materials acquisition, cataloging, circulation,
document delivery, serials maintenance, information technology support and interlibrary loan.
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Conference Participation
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Boston, MA.

Rioux, K. (2015, January). Introductory presentation: “Social justice perspectives for LIS
curricula -- ALISE Academy”. In Mehra, B. & Albright, K. (Chairs), Mirrors and Windows:
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Professional Memberships

American Library Association (ALA)

Association for Information Science and Technology (ASIS&T)
Association for Library and Information Science Education (ALISE)
Beta Phi Mu

Canadian Association for Information Science/L’association canadienne des sciences de
I’information (CAIS/ACSI)

Catholic Library Association
International Center for Information Ethics (ICIE)

Progressive Librarians’ Guild (PLG)

Professional Service Activities

Peer Reviewer:
o Informatics
¢ Journal of Information Science (Sage)
¢ Journal of Information Science & Technology
¢ Journal of Community Informatics.

Member, SIG Cabinet Steering Committee, Association for Information Science & Technology.
2006- present

Member, SIG USE (Information Needs, Seeking & Use) Steering Committee, Association for
Information Science & Technology, 2006- present

Member, CAIS (Canadian Association for Information Science) Programme Committee, 2010,
2011, 2016, 2017

Member, Eugene Garfield-ALISE (Association for Library and Information Science Education)
Doctoral Dissertation Award Committee, 2005, 2007, 2009, 2010

Juror, Doctoral Travel Awards Committee, SIG USE (Information Needs, Seeking & Use),
American Society for Information Science & Technology, 2009

Chair, SIG USE (Information Needs, Seeking & Use), American Society for Information Science
& Technology, 2005-2006

Incoming Chair, SIG USE (Information Needs, Seeking & Use), American Society for
Information Science & Technology, 2004-2005

Coordinator, 5" Annual Research Symposium of SIG USE: Special Populations, 2004-2005



